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2016 public opinion survey results:

The IPCC maintains high level of public awareness;
higher tendency for respondents to take a stance

BYERESRERREES
Independent Police Complaints Council

>
Ipt

BB LRI EEESRETR
On-line version of this newsletter is available at
www.ipcc.gov.hk

&3 Enquiries

B iE Tel © 2524 3841
fEH Fax : 2524 1801/ 2525 8042
B I Email : eng@ipcc.gov.hk

it Address
BB BEIE265E B AE101£1006-10%

Rooms 1006-10, 10/F, China Resources Building,
No. 26 Harbour Road, Wan Chai, Hong Kong

EX&=45i8 IPCC Channel
http://www.youtube.com/user/ipccchannel

El¥E CF20)
Re: EESER SRRl EE@YouTubelfiE
[=] IPCC Website [E&%R3# PCC YouTube channel

P.2-6 #iE# = Cover story
ESEE7E45 IPCC online ./
p.8-14 =J#EEE Recent activities

ESZ=#1Z5 Viewpoint from IPCC P.15-16
BRESZENHES

IPCC Members and Observers

HESFER | 1304

Real complaint case

p.1

ISSUE No. 19 &£+ 4



HENSE

Cover story

2016 FE AR RAELSER
MREERZEENRERSKE ;
RhE R ENRREINS

2016 public opinion survey results:

The IPCC maintains high level of public awareness;
higher tendency for respondents to take a stance

A Floure ! BEEABBAEGSEKE

The IPCC maintains high level of public awareness

B: R EEESEA  SERANRE (BUERESEERFEET| - REHH [EES (IPCC)] B—E#ERE ?

Q: Prior to this survey, have you heard of the Independent Police Complaints Council, or IPCC?

85%

B E Yes

M 25 No

1% TEATE
Don’t know

2013 2014 2015 2016

MEBUVEREARFLZEG(MHELTS) In recent years, the Independent Police Complaints Council (IPCC)
THHRETARSRAT  THATYHEL has been regularly conducting public opinion surveys to measure

changes in the public awareness and perception of the IPCC, which in
turn assists the Council in discharging its statutory duty, “to promote
P public awareness of the role of the Council”, under section 8(1)(e)
éi w(1)(e )H%E’]&mﬁ& RE— Tbﬂ%ﬁ&mil of the Independent Police Complaints Council Ordinance (IPCCO).

ENACBNRE] - AESNERBEEARYEE Indicators from the survey include the public’s awareness of the IPCC,
ZoRAMEMNERBERNER  HEZEe the overall image of the IPCC, confidence in the IPCC and confidence
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B — Figure 2
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More respondents are aware of IPCC's duties including

“Monitoring CAPO case handling process” I 2016
2015
B BIRT R [EES| BEETFERHBLRE? I 2014
Q: To your knowledge, what are IPCC’s duties? ¥p<0.01, *p<0.05 2013
r%%%ﬂ%ﬁﬁ‘é IPCC duties: )
EX [RFEER| PEEERNER / EREHEERN 37%
Monitor CAPO case handling process /
Monitor how Police handle complaints
ERESHRRFEBASRRNBERLCETD o)
o _ Monitor Police’s follow-up / 17%
disciplinary actions towards officers being complained %%—gmﬁg .
RHES TERFT  SIRRFRAESIRRFHNTEZR IPCC duties:
Identify mal-practices in Police’s works that
has led or may lead to complaints 2016 - %
2015 - 49%**
=B/ BR [RFEER| FREARBERERE /&R — 409/ **
Review / verify investigation reports / results by CAPO 2014 -40%
2013 - 48%
HittEEER
Other correct answers
L w,
(" 3EE®EWE Non-IPCC duties: h
EREBABNTS/BRT
Monitor Police’s behaviour / conduct 47%**
38%
HEES / AETRRFERER 17% -
Receive / Investigate citizen’s complaints on Police directly 4%1 6% ;'EE!?‘I% Eﬁfﬁﬁ
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in the two-tier police complaints system etc. These key metrics have
assisted the Council in assessing and mapping out the direction of its
public education and communication initiatives, the goal of which is to
enhance public awareness of the IPCC’s role and functions.

Thisisthe fourth consecutive yearin which the Councilhas commissioned
the University of Hong Kong’s Public Opinion Programme to conduct a
public opinion survey. During the past four years, society has witnessed
several significant events, such as the Occupy Movement in 2014 and
the Mong Kok riot in 2016, which would inevitably influence the overall
public sentiment and in turn, perception of the IPCC. This year’s survey
was conducted on a random sample by telephone interviewers from 7
March to 17 March 2016. 1,002 successful interviews were held with
Hong Kong residents aged 18 or above.

Results of the 2016 survey show that the IPCC was able to more or less
maintain some of the positive results from 2015, such as maintaining
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Respondents cared most about complaints against police officers’ abuse of power
B AT R EHESERFRE  (RECERETE—BRKF?

Q: Which one of the following types of complaints

BEEEE

On police officers’ abuse of power

ESERARD

On police officers’ use of violence

EEFDATERERMN

On unfairness of police officers in handling cases

BEES
On corruption of police officers

EEREEITTR

On Police handling public demonstration

EETERE

On working attitude of police officers

BEERGE
On investigation method of police officers

EERBEAENHE

On officers’ law enforcement of traffic regulation

Hit iR EE

Other types of complaints

TREEEMRFEENSEE

Don’t care about any complaints made to the Police Force

THE /| REHR

Don’t know / hard to say
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of the Police Force would you care about most?

22%
22%

32%

2016
2015
2014
2013

the public awareness level at above 80%, with 81% of respondents
indicating that they had heard of the IPCC. While this represents a
drop of four percentage points from 85% in 2015, it is still significantly
higher than the awareness levels of 67% in 2014 and 68% in 2013 (see
figure 1). The percentage of respondents who have heard of the IPCC
via the internet —including the IPCC website, which was revamped
last April — continues to rise, reaching 36% this year, slightly higher
than the 33% of respondents last year. The survey results also show
that over 60% of respondents were aware of the independent nature of
the IPCC and were able to correctly answer that “The IPCC is a totally
independent organisation, not under the Police”.

8%**

4% *p<0.01, *p<0.05

Among respondents who have heard of the IPCC, half (49%) could
correctly identify at least one of the IPCC’s duties, with 37% correctly
answering that the IPCC’s duties include “monitoring the Complaints
Against Police Office (CAPO)’s case handling process”, significantly higher
than the level of 23% in 2015. On the other hand, 55% of respondents
incorrectly identified the IPCC’s duties (see figure 2). When asked what
they think is the most effective channel to lodge a complaint against the
police, almost one-third (30%) of respondents believe that the IPCC is
the most effective channel for complaints against the police, which nearly
doubles the percentage of those who believe that CAPO is the most
effective channel (16%). It is worth pointing out that under Hong Kong'’s
two-tier police complaints system, CAPQ is the first tier and thus it should
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Respondents’ confidence in the two-tier police complaints system

B: BRRERERERBRRFERFHERTEL?

Q: Are you confident in the existing two-tier police complaints system?

52%

44%
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2014

B 50 Confident M 58 A2 Not Confident
M — % Half-half M 38 Don’t Know

44%
39%

2015 2016

be the correct channel for lodging complaints against the police.

The survey also asked respondents about their major concerns in relation
to complaints against the police and complaints against the IPCC. In
regards to news related to complaints against the police, most people
were able to specifically indicate that they have heard about news related
to the Occupy Movement (32%), followed by those being able to indicate
the “Seven police officers case” (28%). When asked on the types of
police complaints they cared about the most, topping the list is “On
police officers’ abuse of power” (22%) and in second place, “On police
officers’ use of violence” (17%) (see figure 3). Over 40% of respondents
have heard of news on complaints against the IPCC, with most people
being able to recall news about IPCC handling complaints unfairly/ is
biased towards the police or protestors. Dr Robert Chung, Director of
the University of Hong Kong’s Public Opinion Programme, stated in his
analysis that these survey data reflect that the large-scale public order
events in recent years have not only affected the Police’s image, but seem
to have affected the public perception of the IPCC as well.

Lastly, the survey also asked respondents about their confidence in the
IPCC and the two-tier police complaints system. For both questions,
39% of respondents answered “Confident”, representing a drop of five
percentage points from 2015. The percentages opting for “Half-half” have
dropped to 22% and 20%, respectively, the lowest in the past four years.
The percentages of those who said they were “Not Confident” in both
the IPCC and the two-tier police complaints system and the IPCC have
also risen noticeably, from 24% in 2015 to 34% and 32% respectively in
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Respondents’ confidence in the IPCC

B R EEERHEL?

Q: Overall speaking, are you confident in the IPCC?

48%

2013 2014
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2016 (see figure 4). In particular, respondents aged between 18 and 29
show a more significant increase in perceiving the IPCC negatively when
compared with other age groups. Dr Robert Chung believes that with
the continued polarization of society, the public’s focus on the Police’s
work has shifted, and in turn, the public perception and image of the
IPCC has also changed accordingly.

The Council understands that there is more work to be done in terms of
improving the public’s understanding of the IPCC'’s role, and will step up
its efforts in enhancing publicity and strengthening its engagement with
various stakeholders. This includes meeting with public order events-related
stakeholders (such as the Civil Human Rights Front) and conducting on-site
observations of the processions. The Council will continue its meetings
with police staff associations to better understand the difficulties faced
by frontline officers when carrying out their duties. The Council will also
continue to visit the District Fight Crime Committees, give public talks,
and is planning to roll out a pilot school programme in schools in the
upcoming academic year.

The Council aims to gradually reach out to more different groups of
stakeholders in order to gain a better understanding of their main concerns
and expectations, and strengthen their understanding of the operation
of the IPCC and the two-tier police complaints system, which in turn
increases the transparency of the IPCC. Regardless of the changes in
the political climate, the IPCC will rise up to these challenges and continue
to uphold its core values of independence, impartiality and integrity.
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IPCC'’s online activities from March 2016 to July 2016
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Video of Mr Ricky Chu (Secretary-General) at HKSYU assembly has been uploaded
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Video of Mr Ricky Chu (Secretary-General) at Hong
Kong Shue Yan University (HKSYU) assembly
uploaded to the IPCC YouTube Channel

For the IPCC to discharge its function under section 8(1)(e) of the
IPCCO, to promote public awareness of its role, the Council diligently
introduces the public to the two-tier police complaints system and the
role and work of the IPCC on an on-going basis.

On 26 January 2016, Mr Ricky Chu (Secretary-General) was invited
by the Department of Journalism and Communication of HKSYU
to attend their weekly assembly, and gave a talk on the history
and functions of the IPCC to around 400 students. He was then
interviewed by the “Shue Yan Media Lab”, to discuss the role and
credibility of the IPCC. We would like to thank the Department of
Journalism and Communication of HKSYU for producing the video
of the assembly. This video is now available on the IPCC YouTube
Channel for public viewing.
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IPCC’s recent activities from March to July 2016

%%@%EE?}’C%E{E\%KEESIEH t+Z)#  This year, the IPCC once again commissioned HKUPOP to conduct a
TABEEHESE L THRAZYEZe L ERE public opinion survey to assess the general public’s awareness of the
MY o S0 DA BE M A S S R R e 1T IPCC and its duties. The survey was conducted by telephone interview

oK B2 R

BRI T 1.00260 188 FHEBER - &r; :greraensilgg; tzaargzlg.érﬁribvg\a/ree 1,002 successful interviews with Hong

3A MAR
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BRI LLHEEEHARMERITEERT » AER
BREETENRIAY - ANEBAERET S R DENE
ELeH  AEERERFEESR B e X FERE T A
HEEZEREMBEABERENNE  RESOHNED
AR EHERETIERRINENRE © 1o - 1BEARMERF
At —RENREAS (K] =MD
R DERBE] IR ES -

A media briefing was held to release the eighteenth issue of the IPCC Newsletter. During the briefing,
Mr Larry Kwok Lam-kwong (Chairman), Miss Lisa Lau Man-man (Chairman of the Publicity and Survey
Committee) and Mr Daniel Mui (Deputy Secretary-General, Operations) presented highlights of the IPCC’s
latest publicity initiatives. The newsletter included the IPCC’s continuous outreach and engagement with
various stakeholders; articles contributed by former Chairman of the Publicity and Survey Committee, Mr
Edwin Cheng Shing-lung, and recently retired Member Dr Chan Pui-kwong; the Council’'s recent activities;
and the IPCC’s online activities. Mr Daniel Mui then illustrated how the IPCC examined a complaint of
“Unnecessary Use of Authority” in the Police investigation into a “Theft” report.




Recent activities

R R IE

Kiamloon City Déstrict Fight Crime Commitee

EispiEE t RABBEWEREFENEMIEE  DrEric Cheng Kam-chung and Mr Ricky Chu (Secretary-General) attended the
MIETEEENeZ - NHREZTeNEEM Kowloon City District Fight Crime Committee meeting. They introduced the
TVE - WhE S BB R TR functions and work of the IPCC, and explained the operation of the two-tier
HIB o police complaints system.

=

BHMETE  BITEHERIEE  EXEERE  FEFBRRE FFEHK
T HEELL - BNt  HEBPLRL - FRELL - e T ILIZ6
EESBLEREGBERHERREH  KRBMMREZTEN ALK
ARERRERTEHIEHNNENKBFRISNER

Mr Larry Kwok Lam-kwong (Chairman), Hon Tony Tse Wai-chuen (Vice-
Chairman), Mr Simon Ip Shing-hing, Ms Noeline Lau Yuk-kuen, Ms Sandy
Wong Hang-yee, Mr Clement Tao Kwok-lau, Miss Lisa Lau Man-man, Ms
Ann So Lai-chun, Mr Herman Hui Chung-shing, Ir Edgar Kwan Chi-ping and
Mr Barry Chin Chi-yung met with representatives of the JPOA to listen to
their opinions on the impartiality of the IPCC, and difficulties and challenges
faced by the Police in handling public order events.
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EZREIRF ©

Dr Eric Cheng Kam-chung, Ms Ann So Lai-chun and Mr Ricky Chu (Secretary-
General) attended the Kwun Tong District Fight Crime Committee meeting. They

introduced the work and functions of the IPCC, and explained the procedures for
reviewing complaint cases.

3A MAR
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Ms Cherry Chan (Legal Adviser), Miss Elsa Au (Vetting Officer) and Miss Alice Tang (Vetting Officer) were invited by the Trinidad
and Tobago Police Complaints Authority to attend the Oversight of Law Enforcement Conference in Port-of-Spain, Trinidad
and Tobago. They exchanged views with overseas experts under the theme of the conference, “Challenges and Benefits of
Oversight Bodies and Civilian Oversight Institutions”.

ian Oversight

rking for You

m——

eRBEeE L ZHMAE  Atajoint meeting between the IPCC and CAPO, the Police
e [MEs2 | gE  introduced theimplementation and effectiveness of “Project
B R - s LESE RESPECT”, ar_1d repqrted the number of complaints they
&9 3 05 B B had received in relation to the Occupy Movement, and

S ATLA SIS A = their progress with the complaints investigations. They
PAK201652 A8 A AEREL also reported statistics on complaints arising from the
FIOTHER R FARETEF - 2 Mong Kok riot on 8 February 2016. The two parties then

e TR E RS - discussed matters related to these topics.
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Mr Larry Kwok Lam-kwong (Chairman), Hon Tony Tse Wai-chuen (Vice-
Chairman), Mr Lawrence Ma Yan-kwok, Mr Simon Ip Shing-hing, Ms Noeline
Lau Yuk-kuen, Hon Kenneth Leung Kai-cheong, Dr Carol Ma Hok-ka, Ms
Sandy Wong Hang-yee, Mr Adrian Yip Chun-to, Mr Clement Tao Kwok-lau,
Mr John Yan Mang-yee (SC), Dr Eugene Chan Kin-keung, Ir Prof Vincent Ho,
Mr Arthur Luk Yee-shun (SC), Miss Lisa Lau Man-man, Ms Ann So Lai-chun,
Mr Richard Ho Kam-wing, Mr Herman Hui Chung-shing, Ir Edgar Kwan Chi-
ping, Mr Peter Yan King-shun, Mr Barry Chin Chi-yung and Mr José-Antonio
Maurellet met with the Commissioner of Police and other senior officers.

FRELEE  EXEXRE  BIEHEK
T RUEEZE FEREL m==hrt  EREELE  HEERE
At AR - BEREEARARED » BIX
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Mr Larry Kwok Lam-kwong (Chairman) was invited to be the
guest speaker for a luncheon at the Chinese General Chamber
of Commerce. He exchanged views with members on the topic
“The functions and challenges of the IPCC”.

BEpEB L MAGRWERLET
BRBERFTRZEENEE - A
EE%ZQE’JF?E%DIVE NAQESSE
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Dr Eric Cheng Kam-chung and Mr Ricky Chu (Secretary-General) attended the
Yuen Long District Fight Crime Committee meeting. They introduced the history
and work of the IPCC, and explained the classification of investigation results of
complaint cases.
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Mr Lawrence Ma Yan-kwok, Dr Carol Ma
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Ms Mary Wong Tak-lan, Mr Clement Tao Kwok-lau, Ir Prof Vincent Ho, Miss
Lisa Lau Man-man, Dr Eric Cheng Kam-
IPCC Secretariat staff took part in the Police Service Quality Wing Sports Day.

Recent activities

Hok-ka, Ms Sandy Wong Hang-yee,

chung, Ir Edgar Kwan Chi-ping and

Z2HRN5H23B X5 A0 R T MBEESEBRENZE - EELLE X
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The IPCC organised two Observers sharing sessions on 23 May and 30 May. Mr
Simon Ip Shing-hing, Ms Noeline Lau-Yuk-kuen, Miss Lisa Lau Man-man and Ms Ann
So Lai-chun shared their own experiences and expressed their expectations of the
IPCC Observers Scheme. A representative from the Hong Kong Correctional Services
Department briefed the Observers on the arrangement for attending interviews at the
correctional institutions. Secretariat staff then introduced some measures for improving
the effectiveness of the Observers Scheme, such as optimising the e-portal. Observers
also took this opportunity to exchange their experiences with CAPO representatives.
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Mr Larry Kwok Lam-kwong (Chairman), Mr Lawrence Ma Yan-kwok, Mr
Simon Ip Shing-hing, Ms Noeline Lau Yuk-kuen, Ms Sandy Wong Hang-
yee, Mr Adrian Yip Chun-to, Mr Arthur Luk Yee-shun (SC), Miss Lisa Lau
Man-man, Dr Eric Cheng Kam-chung, Mr Herman Hui Chung-shing, Ir
Edgar Kwan Chi-ping and Mr Barry Chin Chi-yung together with Secretariat
staff visited the PTU Headquarters in Fanling. Representatives of the PTU
gave a presentation, demonstrated how they handled public order events,
and showed Members the gear used by the PTU. Council Members

also took this opportunity to talk with frontline officers to understand the
situation they face in handling public order events.

RERELL (I AHR RES R AR E
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Mr Adrian Yip Chun-to, Ir Prof Vincent Ho and
Mr Barry Chin Chi-yung were invited to attend
the “Complaint Prevention e-Newsletter Second
Anniversary Cover Page Design Competition Awards
Presentation Ceremony”, where they presented the
awards to the winners of the competition.
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SRBEeS o BHEEZESE) [2016 At a joint meeting between the IPCC and CAPO, the Police introduced the
EUEYEIER | c BEAMGESEp g |atesttraffic enforcement priorities — “STEP 2016, and reported the number of

complaints they had received and the progress with the complaints investigations
in relation to the Occupy Movement and the Mongkok Riot. They then reported
the progress of the Force Working Group on reviewing the enhancement
measures in the handling of MIPs. They also addressed IPCC’s concern about
the arrangement of the designated public activity areas, designated press areas
and media liaison during the visit of state leader Zhang Dejiang in May 2016.
Two parties proceeded to discuss matters related to these topics.
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BEBA  Mr Larry Kwok Lam-kwong (Chairman), Mr Simon Ip Shing-hing, Ms Sandy

EEIRAEA - B XXX L - R FIiEA -

EERAEMRBRELENEE S BT
BIfRE BREEERETER R THE
TERAZRZEMRIE T » REXEAREEH
B EHURETNLHRBER -

7H

JUL

BHEEE BEFEHERHEER  BEBK
T BEREL &FHiLt  &EHLLT

RIRE L AL - HEERAE - HEHE - ER
EERAERM  BIXX KL - FFREEE - &

HREEE  RBRELERBKBELE  —RAR
BEsEL— T

EANRSERES AMED - E¥EOEREE
FESEERORRE®  ERERESH D

NEEHER  WHEBEITIRGHE ﬂ&ﬂﬂo
TR RERETHRREERMERE
1T AT ELINOIE R ©

Wong Hang-yee, Mr Arthur Luk Yee-shun (SC), Miss Lisa Lau Man-man, Ir
Edgar Kwan Chi-ping, Mr Barry Chin Chi-yung and Mr Clement Chan Kam-
wing attended the 1 July procession briefing held by the Police. During the
briefing, Members gained a better understanding of how the Police handle
public order events under the mandate of ensuring public safety, and
exchanged views on Police arrangements for the procession.

Mr Larry Kwok Lam-kwong (Chairman), Hon Tony Tse Wai-chuen (Vice-
Chairman), Ms Noeline Lau Yuk-kuen, Dr Carol Ma Hok-ka, Ms Sandy Wong
Hang-yee, Ms Mary Wong Tak-lan, Mr Adrian Yip Chun-to, Mr Clement
Tao Kwok-lau, Ir Prof Vincent Ho, Mr Arthur Luk Yee-shun (SC), Miss Lisa
Lau Man-man, Mr Herman Hui Chung-shing, Mr Barry Chin Chi-yung, Mr
Clement Chan Kam-wing and Mr Wilson Kwong Wing-tsuen conducted an
on-site observation of the 1 July procession.

The observation was in two parts. The first part began with a briefing at the
police command centre, after which Members proceeded to the starting
point of the procession in Victoria Park, and then continued to observe
along the procession route. The second part conducted of observing
the procession arriving at the finishing point at the northern pavement of
Harcourt Road outside the Central Government Offices.
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Recent activities

FEEMWERBRIGME

Media interviews with the Chairman and
Secretary-General
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During the reporting period, Mr Larry Kwok Lam-kwong (Chairman) was interviewed
by the TVB programme “On the Record” and the South China Morning Post to
discuss police-citizen relations, the observation of large-scale public order events,
the Mong Kok riot, and state leader Zhang Dejiang’s visit.

Additionally, Mr Ricky Chu (Secretary-General) was interviewed by DBC and Sing
Tao Dally regarding his views about the Secretary-General position, including the
requirements for the position and the challenges he had experienced over the years.

B
Viewpoint from |IPCC

EEEMMmES
New Members of the IPCC

AEEHELZENTHEN _ZE—AF+= ﬂ_ With several Members’ appointment periods having ended on 31
+—BR—"E—AFEA=+—HE®R &/  December2015and 31 May 2016, four new Members were appointed
EATNEHES  AHHRR-—E—~g— othelPCCfora term.of two years, eﬁeqtivg from 1 January 2016 anq
B BB —F—~E~H— BEAER - B 1 June 2016 respectively. The Council will surely benefit from their

AR % 4 professional expertise and extensive experience in ensuring a fair,

ME - BEGEVERNER LMK  BRE effective and transparent two-tier police complaints handling system
B E R B R b ftT NP BRAMEAERH  inHong Kong. We would like to take this opportunity to introduce the
f ReME#eNBNEHEE - IHZE four new Members and share their thoughts on their appointment:

@TFﬁ;ﬂJD)\Eﬁ%éE’J%i :

Mr Barry CHIN Chi-yung

[EMEERREFNLE @ EEREAZTERRBEE - REZFHRRZL
B BSREEES— EA%@%AE’\JTT\E IR (ESE -

“I have always admired the IPCC for its impartiality when discharging its duties
and thus it is my honour to be appointed as an IPCC Member. Through my years
of experience as a practicing solicitor, I will uphold the IPCC values of fairness
and integrity when handling police complaints.”
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Viewpoint from IPCC
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Mr José-Antonio MAURELLET, SC
[EEESFBRATRAEREER  ERNEBERLSEE R HAERILH
MERIBAFAEE - WHAERISFNEEMNAL @ MEBRERIITEE

B (KRmE)ELEE -
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PIINE B IBBATREMIT AN - TR RRFE © |

“Central to the IPCC'’s statutory duties is to observe, monitor and review the handling and investigation
of reportable complaints by the Commissioner, and to make recommendations to the Commissioner or
the Chief Executive (or both of them) in respect of the handling or investigation of reportable complaints.

'The public rightly expects the Council to fulfil these important duties independently, fairly and as efficiently
as possible. We will all work hard and strive to fulfil these responsibilities.”

PREFER T
Mr Clement CHAN Kam-wing

[FRRREEBNMAEES  ERERCHENACEHFFTEER - Bt
ABRBE—ERXE  2F  RENEHIREREGFN T E - HEgrEC TN
Hitpk B A 1F - BIEEESEINRE - |

“T'am very honoured to be appointed to join the IPCC. Undoubtedly, the Police’s
role in society is of utmost importance and hence there must be a comprehensive,
tair and impartial system in place to monitor the Police’s work. I will do my utmost
to fulfil my duty as a Member, and work with all other Members in discharging
the functions of the IPCC.”

i & e
Mr Wilson KWONG Wing-tsuen

[BRRREZERE/ELSKE - WGEHIEL - BRFERERE
BSRIENRE - WiHBIRTERRIRMRBEER - RIPFEIAIKE

WEREZAIE - ARFRFHRMNZERE - |

“It is my honour to be appointed as an IPCC Member. I will do my best to
ensure that police complaint cases will be handled fairly, and help the Police
Force improve their performance and service quality. I look forward to working
closely with all fellow IPCC Members and the Secretariat. Together, we will
continue to uphold the core values of the IPCC.”
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IPCC Members and Observers

HEHHEEE LS Names of newly appointed IPCC Members:
o

1. #EBEL Mr Barry CHIN Chi-yung

2. FEIEERANERD Mr Jose-Antonio MAURELLET, SC
((EHIER201651 A1HE2017412 318 Appointment period from 1 January 2016 to 31 December 2017)
3. PREBELAE Mr Clement CHAN Kam-wing

4. BhkRSAE Mr Wilson KWONG Wing-tsuen

(fE83F20164F6 A1 H £201845A31H Appointment period from 1 June 2016 to 31 May 2018)

BEISHEZEE I ERZES Names of re-appointed IPCC Chairman and Members:

1. ZBWESLLE - BBS * JP (£F) Mr Larry KWOK Lam-kwong, BBS, JP (Chairman)
2. FEZEKA - BBS JP Mr Clement TAO Kwok-lau, BBS, JP
3. BMABRERAEM Mr John YAN Mang-yee, SC

(fEEAFR20164F6 A1H Z=201845A31H Appointment period from 1 June 2016 to 31 May 2018)
EHERERMEIEEZES Names of retired IPCC Members:

1. BERLAE Mr Lawrence MA Yan-kwok
(fEEARA 201645 A 31 H @M Terms of appointment ended on 31 May 2016)

HEHHEZEHEEHES Names of newly appointed IPCC Observers:

1. ZEMISEE Mr Lawrence KEUNG Chi-kong
2. BEET+ Ms Mabel MAK Lok-sheung

3. MEFMEE Mr Laurie LAM Hoy-lee

4. FEEEXE Mr Joseph LI Chiu Wah

5 HHR&ELT - UP Dr Kitty WU Kit-ying, JP

(EHArR2016F4 A1 HZ=201843 A31H Appointment period from 1 April 2016 to 31 March 2018)

BETHHEEZTEHES Names of re-appointed IPCC Observers:

1. JEEEASEAE - MH Mr Alan CHOW Yiu-ming, MH

2. BMEBEuL Ms Herdy SO Wai-yin

3. RA&HE  MH JP Mr Thomas NG Siu-keung, MH, JP
4. EFLEE Mr LO Tze-on

5. MRASHE - BBS  MH - JP Mr Billy LAM Chek-yau, BBS, MH, JP
6. AFEXE JP Mr FONG Ping, JP

7. RKEEHE Mr Jimmy NG Wing-ka

8. f[E#ELE Mr HO Wai-kuen

9. REEXA Mr Human CHEUNG

10. BRBX L Ms CHAN Hang

1. MIRA L E Mr LAM Chun-sing

12. BERESLAE - BBS ' MH » JP Mr SIU Chor-kee, BBS, MH, JP

13. ERmE LA BBS * MH » JP Mr Stephen YIP Chun-nam, BBS, MH, JP
14. RIEBELE Mr Thomas CHEUNG Tsun-yung

15. =IRIESLAE - MH Mr WONG Yiu-chung, MH

(EE3H201644 A1H E201843 A31H Appointment period from 1 April 2016 to 31 March 2018)

EHEERNEZEEEHZE S Names of retired IPCC Observers:

1. BEBLEE Mr Barry CHIN Chi-yung*

2. EumEsE Mr Raymond KAN Yu-him

3. BHEREE P Mr Frank PAK Fu-hung, JP

4. ZEREALA - MH Mr Daeren LEE Kam-ming, MH
5. FEg#&+ 'SBS:JP Ms WONG Wai-ching, SBS, JP

(fEEAR 201643 A31H @M Terms of appointment ended on 31 March 2016)
“BEBRENR2016F1 A1 BEEH BEZEZE - MrBarry CHIN Chi-yung was appointed as IPCC Member on 1 January 2016.
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Real complaint case

BEEAE
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BiR—RiER—2HFH L HT

E L AEMITARNRERER
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PN ol

BiE WIREF A RFERRRRTE BESE REEYITED
Allegation(s) Complainee(s) Original classifica- Final Action to be taken
tion(s) by CAPO classification(s)
1 | GRS —RERR-REE(EE) Riz:$ ok BERE S
Neglect of Duty A Sergeant & a Police Constable (SGT & PC 1) | No Fault Unsubstantiated
2 | 2B 25— BEEE EEREE EHESAEARLEERAESBREERF
Neglect of Duty C1 Unsubstantiated Substantiated Warnlng without Divisional Record File (DRF) entry
3 | 2R WEEHE(ER  EEER ERE— - BEEE BAEE @
Neglect of Duty =-m Unsubstantiated Unsubstantiated
Four Duty Officers (rank: Station Sergeant
DO 1,2,3&4)
4 | TATE —RBERR—RER Rz i hiicE -
Misconduct A Chief Inspector & a Superintendent (CIP & SP) | No Fault No Fault
5 | BEER ZE— BEEE BERE -
Fabrication of Evidence | PC 1 Unsubstantiated Unsubstantiated
&) it ERERET B EEE2ERER | EHIBERARLERALSEEE RS
Misconduct CIP &SP No Fault Not Fully Substantiated | Advice without DRF entry
7 | TTRTE —REFER BEEE BEEE 2
Misconduct A Station Sergeant (SSGT) Unsubstantiated Unsubstantiated
9 | i ke ERBEE EEREX ARk
Misconduct SGT Substantiated Substantiated Disciplinary Review
9 | B2 EE TEEEREA BEREE EERBE RRER
Neglect of Duty CIP, SSGT & SP Substantiated Substantiated Disciplinary Review
10 | EAEE &7 WA EERBE REER
Unnecessary Use of SP Unsubstantiated Substantiated Disciplinary Review
Authority
11| TATE BERRER mEER BEER -
Misconduct CIP &SP Unsubstantiated Unsubstantiated
12| EBT BES FESRERVEE | ASLFEEVNEE | £EER
Neglect of Duty CIP Substantiated Other | SOTR Disciplinary Review
Than Reported
(SOTR)
13| BB E5— AEBHEZABE | ACEREZNEE | FHIREEASHECAEIREBSER
Neglect of Duty PC 1 SOTR SOTR Advice without DRF entry
14| G2 25— ARRBEZABE | ACEREZNEE |FHESEEARLECALSEREERT
Neglect of Duty PC 1 SOTR SOTR Warning without DRF entry
15 | BB BR— AREREEPBE |EHESEEASEECALIRBSERT
Neglect of Duty PC 1 SOTR Warning without DRF entry
16| BB —REE(EED) ARBREZABE | ELIREEESRFLAELIBRRSEERT
Neglect of Duty A Police Constable (PC 2) SOTR Advice without DRF entry
17| ERRE o AERGERPEE | CEER
Unnecessary Use of SP SOTR Disciplinary Review
Authority

EEEEIEN « A « 2016578

IPCC Newsletter e Issue No.19 ¢ JUL 2016




RERERER

Real complaint case

Bz HWikERA BFERRRRSE BESE HREEITTED
Allegation(s) Complainee(s) Original classifica- Final Action to be taken
tion(s) by CAPO classification(s)
18|- —ZEB(EEZ) EXFE EXFE R EREARt FLAR D RRERRT
A Police Constable (PC 3) Outwith Matter Outwith Matter Advice without DRF entry
19 - BEHEZ EXEE fEHFMERAR L ERAL N BREER
DO 2 Outwith Matter Advice without DRF entry
20|- —ZER EXEHE fERFRERER L FEAE B REERT
An Inspector (IP) Outwith Matter Advice without DRF entry
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Highlights of the case

This case demonstrates the meticulous and holistic approach
that the IPCC has taken in examining the available evidence in
its totality to assess CAPQO’s findings. The Complainant (COM), a
mentally incapacitated person (MIP), was intercepted on the street
and subsequently arrested for “Murder”. Police investigation then
revealed that COM might have an alibi defense, and that further
enquiries would have to be conducted in this regard. Whilst the
alibi evidence was being gathered, the Superintendent (SP) in
charge of the case decided to hold a stand-up briefing to inform
the public of COM’s arrest, and eventually charged COM with
the offence of “Manslaughter” after COM had been detained for
almost 48 hours. Shortly after COM was charged, the SP was
informed that COM’s alibi was established. COM was eventually
released on Police bail a few more hours later.

COM’s elder brother later lodged a complaint on COM’s behalf
with 11 allegations (“Neglect of Duty (NOD)”, “Misconduct”,
“Fabrication of Evidence” and “Unnecessary Use of Authority
(UUOA)”) against various officers. After investigation, CAPO found
that a Sergeant (SGT) had put forward to COM some leading
questions during a cautioned interview. The SP, a Chief Inspector
(CIP) and a Station Sergeant (SSGT) had caused undue delay
in investigating into COM’s alibi. Hence, CAPO classified those
allegations as “Substantiated”. For the remaining allegations,
CAPOQ classified them as either “No Fault” or “Unsubstantiated”.
In addition, CAPQ registered three counts of “Substantiated Other
Than Reported (SOTR)” (NOD) and an “Outwith” matter for some
procedural and documentation errors made by different officers.

IPCC disagreed with some “No Fault” and “Unsubstantiated”
classifications and considered that some actions taken in the
criminal investigation were inappropriate. In response to the
IPCC’s queries, CAPO:

¢ reclassified an “NOD” allegation about failure to arrange medical
care for COM from “Unsubstantiated” to “Substantiated”;
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o B EEHNEEEEN DERBE] wiEs
o (AR Bs (EEHEE

cH-EEBTREBHESEEEN [TAT
%) WIRROE b [TRBH] KA [iR2
EPBE)

s MENTREMMN [RRFK] FREFRFA %
M—IE [RERBEFFABE| &y DERABRE] &

R
3

s ZINMIA [REEREZPEE] 1 [H2BT
BENMIE [FXXER] URREBABERIER
AR = RERABEK

MBLEFEEHFABNRD + &

s FHEERLTHERY—EEEIIENE - B
RS HRATERERILNBHR LETRESIA
THRIBERT o

BERE=

—HBEANFEEANRDAXABRNERSG LR 25
MTRNBUEBITRET - EHPHMEBEEEERR
MENDHRE - HRA—2EERAERAET  TH—F
ERAREE -

REBBEANGEL  —RERE—REB(EE)
ERBBGHOIBERFA - BREERNREE M
R RFABSARBHEBREA - B FIA TR
B FEWERFA - KEERGE-FERK  EH
FHRFAR—BERTO(PL)NBEA - LEMS
B By (HBERAEFL) c EE-HE
Rl TERERFAERERARESETL - EE—
M ELEFANETE - BB EFEFFA - 2
EERR  EE - R/RFAME—OHERHER -

EBREE L BEABREIRFANER - T8 - Hep
—REBAEEERRFARN - REGTEH - BE
STRE > BENERNERRAERTRFAANEE
SNERT —ERKERE - MERKKESREZR
AT —25T - Hig  —BEENRBERERH
ANETT —REWRNEZEE - BRFABEIAR
FEMNERDEERNERE - ZR2EREB IR
AR LS| BIERHE - BERFAEEZ GEAR
BERBEAGETHNEERESMNE  RERDBRFATR
AT EARG - F KB L —REBLERE

¢ reclassified an “UUOA” allegation about lengthy detention from
“Unsubstantiated” to “Substantiated”;

¢ reclassified a “Misconduct” allegation about the inappropriate
stand-up briefing from “No Fault” to “Not Fully Substantiated”;

¢ registered an additional “SOTR” count of “UUOA” for the Police’s
inappropriate decision to charge COM with “Manslaughter”;

e registered two more “SOTR” counts of “NOD” and two more
counts of “Outwith” matters to address the officers’ mistakes in
their handling of COM during the criminal investigation;

¢ escalated the penalties against the officers concerned; and

¢ informed IPCC that the Police has formed a designated working
group to enhance the existing procedures for handling MIP who
are suspects of criminal investigations.

Case Background

An old man (Victim) died after being assaulted by an unknown
male at the basketball court at Mei Tin Road, Shatin. The
incident was seen by two witnesses, who reported the incident
to the Police. The case was investigated by the CIP under the
supervision of the SP.

Based on the description given by the witnesses, the SGT and
a Police Constable (PC 1) intercepted COM for enquiry on the
street near the crime scene. According to the SGT and PC 1,
COM, when gquestioned on the spot, admitted having pushed the
Victim and hence they arrested him for “Murder”. Further enquiry
at the scene revealed that COM was an inmate of a rehabilitation
centre (the Centre) and had some medicines (tranquillizers to help
him sleep) on him. PC 1 called the Centre and learnt that COM
might be at the Centre at the offence time. COM'’s elder brother
was contacted to go to the police station to accompany COM.
After arriving at the police station, PC 1 took a post-recorded
cautioned statement from COM.

On the same night, police officers searched COM’s residence.
However, one of the officers failed to caution COM before
asking him further questions. After the search, the SP and CIP
held a stand-up briefing to the press about arresting a male in
connection with the case on the ground floor outside the building
where COM resided. Later, an Inspector (IP) and the SGT
conducted a cautioned video recorded interview (VRI) with COM,
who however was unable to give comprehensible answers to
questions asked by the IP. The SGT continued to ask COM some
leading questions, and invited COM to demonstrate how he had
pushed the Victim onto the floor, despite the unclear answers
given in the earlier part of the VRI. At night time on the following
day, the SSGT found that, according to the records of the Centre,
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COM was taking medicine at the Centre during the offence time
with a staff member of the Centre (the Centre Staff) attending to
him. The SSGT then made an appointment with the Centre Staff
for statement taking.

Next morning, the CIP reported the above to the SP. In the
afternoon, a statement was taken from the Centre Staff. The SP,
however, decided to charge COM with “Manslaughter”. COM
had been detained for almost 48 hours at that time. Shortly after
the charge was laid, the SP was informed that COM'’s alibi was
confirmed in the Centre Staff’s statement. A few hours later, the
SP decided to drop the charges against COM and released COM
on police bail after his mother arrived at the police station.

COM’s elder brother, on behalf of COM, lodged the instant
complaint with 11 allegations against various police officers
[Allegations 1 to 11], including failure to arrange an appropriate
adult to be present at the scene, fabrication of COM’s admission,
failure to arrange medication and medical treatment, asking
leading questions during the VRI, inappropriate stand-up press
briefing, inducement for admitting the offence during house
search, delay in investigation and lengthy detention of COM.

CAPO’s Investigation

After investigation, CAPO considered that the crime team had
failed to take the earliest opportunity to verify COM'’s alibi. Hence
CAPO classified Allegation 9 (NOD — causing undue delay in the
investigation) as “Substantiated”. Disciplinary review would be
initiated against the CIP and the SSGT whereas a “warning with
Divisional Record File (DRF) entry” would be issued to the SP.

Moreover, CAPO classified Allegation 8 (Misconduct — the SGT’s
asking leading questions in the VRI) as “Substantiated”; and
proposed the SGT be “warned without DRF entry”.

As to the remaining allegations, CAPO classified them either as
“No Fault” or “Unsubstantiated”.

CAPO also found that (i) the CIP and PC 1 had failed to pass
the medicine found on COM to the Duty Officer for safekeeping
in accordance with the relevant police guideline; and (i) PC 1 had
made wrong notebook records in relation to the number of items
seized during the house search, and failed to properly record his
reassurance of COM’s understanding of the ending declaration of
the post-recorded cautioned statement. CAPO therefore registered
three “SOTR” counts of “NOD” against them [Allegations 12 to 14].
In addition, an officer (PC 3) was found to have made a mistake in
his police notebook in relation to the time of serving water on COM
at the police station and thus CAPO registered it as an “Outwith”
matter.
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The IPCC’s Observations

Upon examination of the case, the IPCC has the following
observations:-

Allegation 1 [NOD] - concerning the failure of the SGT and
PC 1 to arrange an appropriate adult to be present at the
scene (CAPOQO’s classification: “No Fault”)

e The IPCC considered that, in the absence of any independent
evidence to show COM'’s demeanour when he was intercepted
on the street, it would be difficult to conclude if the situation
should have warranted an arrangement of an appropriate adult’s
presence there and then. Therefore, this allegation should be
classified as “Unsubstantiated” instead of “No Fault”.

Allegation 2 [NOD] - concerning PC 1’s failure to arrange
medication and medical care for COM (CAPQO’s classification:
“Unsubstantiated”)

e COM was an MIP who needed to regularly take the medication
found on him. Under such circumstances, the IPCC considers
that PC 1 should arrange medication and medical care for COM
after his arrest, but he failed to do so. Hence, PC 1 should
be found substantiated for this allegation, instead of being
separately registered in the “SOTR” count of “NOD” along with
the CIP in Allegation 12 for failing to handle the medicine (the
CIP remains as the officer concerned under Allegation 12 and
would be subject to “Disciplinary Review”).

Allegation 6 [Misconduct] — concerning the holding of a
stand-up press briefing prior to a thorough investigation
(CAPO’s classification: “No Fault”)

¢ During police enquiry at the scene, it was revealed that COM
might have an alibi defense. Although it was important to
timely release the case information and development to the
public for a “Murder” case, it would be more appropriate
for the police to consider holding a stand-up press briefing
after verifying or rebutting the alibi. The IPCC therefore
considered that this allegation should be reclassified as “Not
Fully Substantiated” instead of “No Fault”.

Allegation 8 [Misconduct] - concerning the SGT’s asking
leading questions during VRI (CAPO’s classification:
“Substantiated”, action: “warning without DRF entry”)

¢ Whilst agreeing to the CAPO classification, the IPCC considered
that the action of “warning without DRF entry” was insufficient
to address the seriousness of the allegation. It should be
escalated.
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Allegation 10 [UUOA] - concerning the unreasonable
detention of COM for more than 48 hours (CAPO’s
classification: “Unsubstantiated”)

e The IPCC disagreed with CAPQ’s classification on the rationale
that the alibi had already been confirmed by the Centre Staff
before COM was detained for 48 hours. Therefore COM should
be released earlier. Hence, this allegation should be reclassified
as “Substantiated”.

Allegation 15 [NOD (SOTR)] - concerning PC 1’s failure to
accurately record COM’s response at the scene

¢ In PC 1’s police notebook, it was recorded that COM admitted
the offence in a concise and precise manner. Although there is
no independent evidence to ascertain the exact communication
between COM and the two arresting officers (including PC 1) on
the spot of the arrest, the IPCC considered that, given COM’s
inability in answering questions clearly (as shown in the VRI),
the conversation between COM and PC 1 at the scene could
not be in the manner as described by PC 1 in his notebook.
Hence, an “SOTR” count of “NOD” should be registered against
PC 1 for his failure to accurately record what COM had said on
the street.

Allegation 16 [NOD (SOTR)] - concerning the searching
officer (PC 2)’s omission of cautioning COM before asking
questions during house search

¢ The IPCC opined that PC 2 should have cautioned COM before
asking him any questions during the house search, as COM
was an arrestee. PC 2, however, asked COM about which
outfits he had worn at the offence time without administering
caution beforehand. An “SOTR” count of “NOD” should be
registered against PC 2.

Allegation 17 [UUOA (SOTR)] - concerning the SP’s charging
COM with “Manslaughter”

¢ CAPO investigation showed that before the time of charging,
COM’s alibi had already been established. Hence the SP’s
decision of laying charge against COM was inappropriate. An
“SOTR” count of “UUOA” should be registered against the SP.

“Outwith” matter — concerning the IP’s failure to stop the VRI

e |t is observed in the VRI that COM was unable to give clear
answers. Under such circumstances, the IP should have
stopped the VRI before the SGT asked further questions. As
the IP failed to do so, an “Outwith” matter should be registered
in this regard.
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[EXEE| —FRSETHSERARNETESE “Outwith” matter - concerning omission of arranging an
EHEEIRS appropriate adult to be present during one of the custodial

 EEHAERFAR— R LETREAAL |
A RAA A ABEAMER A I EESeE | © Ubon knowing nat COM was an I all the investigaiie
N S RABE SR e o B2 ) 458 actions on were carried out in the presence o 'S
f,D:Tﬁg @Dﬁgé’ﬁ\f?ﬂ\ﬁ\ i%ﬁTlmf%EE%% elder brother, except for one of the custodial searches
BH - BT Lol RARHRZERE (ERE=)NER conducted on COM at the Police station. An “Outwith” matter
R —18 [FXFHE] - should be registered against the relevant Duty Officer (DO 2)
for this negligence.
BREEZN T RTENEINES —EBLERS
& BRABRTMAEMEFRIRFA (RETD : [{E Penalty against the SP in connection with Allegations 9,

PEER I ELAREDBEREHEET | ) 10 and 17 - concerning the delay in investigation, lengthy
N . K L . detention and inappropriate charging of COM (action:
s WIRFANBEEEZ [HAR] ENEEHASE - “warning with DRF entry”)

PROAE AR BX B9 AL » Ut 3R = A0 R 53 8 e COMEE 9 was the supervisor of the overall investigation of
BR A T U 10 B[S R A R T ,
i [EES R BLARADERE RS ] T the “Murder” case and should hold the ultimate responsibility.

wm Teedrl - Hence, the penalty against the SP should be escalated from

“Warning with DRF entry” to “Disciplinary Review”.
NEES ELRTEERGLBITAREIALH

EBF Further Improvements — enhancing existing procedures for

NP o s A handling MIP
« BT B IR R ERE A HETT AR J
AT (RS FET A I AT 2 E A e Currently, the laid-down police procedure only requires an
L)EEE ORISR - B — I AERALS - B8 appropriate adult to be present when taking a statement from

g s . - an MIP, irrespective of whether the MIP was a witness or a
A ¥s || e T Bk =il ’ . ”. o }
A IRRRAVIRS B MR AR LARAT BN AL suspect. There is no specific guideline on the handling of an

ST LIS '_EZZDWJEEE ° %E@EZ%%@M MIP if he is the subject of criminal investigations. The Police
ARLIR CRITREENATEITHERHERNE should consider enhancing the guidelines with respect to
5l e conducting criminal investigation on an MIP.
AR AR UERE 2R TR ARz @fF In view of the serious nature of this case and the public interest
RN ISR AN AT hELe BB ES arising therefrom, this complaint investigation was monitored by
EEREY o CPMEZSHH%  BFERBHR the Serious Complaints Committee of the IPCC. After discussions

I N SN L with the IPCC, CAPO subscribed to the IPCC’s views. For
TEMEERORL  ELEHA\RRBAORLET actions to be taken against the officers, CAPO escalated the

% S %%E%TEEﬁ%@EEPiEﬁa%ﬁf‘”ﬂ% (35 penalty against the SGT for asking leading questions in the VRI
EN] WERNES - B [EHESEREARAD R and his accountability in the investigation from “Warning without
WEER] BhE (LR - YRS EERER DRF entry” to conducting “Disciplinary Review” [Allegation 8]; and
AL BRWE R TR EMEFRFA [(FBEN - + the penalty against the SP. for the delay in investigation, lengthy
E++] 895 - Bl [EREES R SERLAEDY detention and inappropriate charging of COM from “Warning
EBREEER | ALE [LEBHK] - DRIEFER with DRF entry” to “Disciplinary Review” [Allegations 9, 10 & 17].
R pE i e BB T E KIS SR (e For the allegations which were reclassified as a result of CAPO’s

SRR A)] AR [EL =] B subscription of the IPCC’s view [Allegations 6, 15 & 16] and the
8 HY = A

UM - - _ newly registered “Outwith” matters, different penalties, ranging
’:k = \ =:5Z e N \ ;1,/_\ /j B B . .
LEERRCAAMOTHABELTRNES (215 [ from “Advice without DRF entry” to “Warning without DRF entry”,

/ﬁ?l\ﬁﬁhﬁﬁﬂiiﬁﬁﬁaﬁﬁ&%ﬁfi i~ Hf%%g%@% were issued to the officers concerned (For details, please refer to
ARADEBHREEER] ) FBEFALBREELR K the allegation summary table). In addition to the above, the Police
B2 8N - BRI T — BT E/NAE - iR el B4k also formed a designated working group to explore enhancement
BRIE I N rE EEITRENALTRMNER © of the existing procedures for handling MIP.

B eimiA TS AR R R A E AR IPCC endorsed CAPO’s findings in this case.
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