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The IPCC Releases HKU Public Opinion Survey
Significant Increase in Public Awareness of the

Council and its Duties
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Significant increase in publlc awareness
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In March 2013, the IPCC commissioned the University of Hong
Kong (HKU) Public Opinion Programme to conduct a public opinion
survey, subsequent to those conducted in March 2009 and in
March 2010 (before and after the Council became a statutory body).
The aim of the survey was to assess general public awareness of
the IPCC and its duties, as well as views on the two-tier police
complaints system and related issues regarding police complaints.
The survey was conducted by telephone interview on a random
sample between 5 March and 12 March 2013. There were 1,009
successful interviews of Hong Kong residents age 18 or above.

When the IPCC Ordinance came into effect on 1 June 2009, the
IPCC became a statutory body, following its establishment in 1994,
Figures from the 2009 survey showed that public awareness of
the Council, which had been in existence for 15 years, was 61%.
However, results from the 2010 survey revealed that only 33%
of the public were aware of the statutory body. In the past few
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Greater public recognition and understanding of the 60% of respondents are aware that the IPCC is
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Overall 43% of respondents
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Nearly 45% of respondents are confident in the
two-tier police complaints system
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years, through proactive media engagement and publicity activities,
public awareness of the IPCC has surged to 68% with a significant
increase.

Despite the fact that the Council was already well-known before
becoming a statutory body, the public was not aware of the
duties and functions of the IPCC. The survey results reflect major
improvement in these areas. They show greater public recognition
and understanding of the duties of the IPCC, from 13% in 2009 and
26% in 2010 to 58% in 2013, again a significant increase. At the
same time, 60% of the respondents aware of the Council knew that
the IPCC is an organisation independent of the Police, an increase
from 51% in 2009 and 59% in 2010.

Recently the IPCC has been actively discharging its function under
IPCC Ordinance S.8 (1)(e), in promoting public awareness of the role
of the Council and improving publicity in order to eliminate public
misunderstanding. This includes changing the IPCC Newsletter
from a bi-annual publication to a quarterly one, conducting regular
media briefings, participating in public forums, meeting with various
stakeholders, arranging media interviews, collaborating with the
media on feature articles, responding to media enquiries promptly,
and co-producing the IPCC Files, a mini-TV series, with the RTHK.
All these publicity efforts have brought rewarding results.
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Respondents hope the IPCC can monitor the HK Police Force effectively
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Hope IPCC can monitor the HK Police Force’s work effectively

FEZREA LAY - AF R ABHERIBIRR

Hope IPCC would handle complaint cases in a fair, impartial and transparent manner
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Hope IPCC would improve its transparency
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Hope IPCC can explain more to citizens about the work / complaints system of the HK Police Force
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Hope IPCC can improve the relations and communications between the police and the community
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Hope IPCC can provide a channel for complaints against police
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Hope IPCC can ensure citizens will receive appropriate Police services
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Hope IPCC can add certain pressure to the HK police in order to improve their works
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Hope IPCC will continue effectively implement its current duties
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BEON - 201347 E’]E mes . SRR A expressed confidence in the IPCC and the two-tier complaints

e N system, respectively.
PRYUEEGRAEEBRFEREOELN | pectvey
B A3% RAA%MSE T EHELT G RMERBED | This is the fourth year since the IPCC became a statutory body,

WHRERBERRELD o and there is still room for improvement. The HKU survey allows the
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News on the police’s abuse of power during protests
received the most public attention
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Protestors complained about the police’s abuse of power
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Police’s misconduct (.g. violence, attitude
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Rape case in police station
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Media arrangement by the police
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The police’s law enforcement of the traffic regualtion

BEREEH /825

Stop and search issue / searching
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