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2015 public opinion survey results

Substantial increase in
awareness of the IPCC
and police complaints
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Survey shows substantial increase in
public awareness of the IPCC
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Public opinion surveys have proved an important tool in
assessing the public’s perception of the IPCC in recent
years. Survey results have helped shape the IPCC’s publicity
initiatives since it became a statutory body in 2009, enabling
the IPCC to effectively discharge its statutory duty, set out in
section 8(1)(e) of the IPCC Ordinance (IPCCO), “to promote
public awareness of the role of the Council”.

When the IPCC became a statutory body on 1 June 2009,
the first two public opinion surveys were carried out in
March 2009 and March 2010 to measure the shift in public
perceptions between the pre-and post-statutory IPCC. The
results provided valuable information that helped the IPCC
plan its publicity initiatives in the following years.
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One-third believe the IPCC is the most effective
complaint channel against the Police
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In 2013 and 2014 the IPCC commissioned the University of Hong
Kong'’s Public Opinion Programme (HKUPOP) to conduct additional
surveys to assess the effectiveness of its publicity initiatives and to
track public awareness of the IPCC and its duties. The results
helped the IPCC identify different channels to enhance public
understanding of the Council. This survey continued in 2015,
and in view of the Occupy Movement last year, some questions
were modified to measure the impact of the Occupy Movement
on complaints against the Police. The survey was conducted by
telephone interviewers on a random sample, from 3 March to 13
March 2015. There were 1,014 successful interviews with Hong
Kong residents aged 18 or above.

To better track changes in public perception of the IPCC over the
years, some survey questions are derived from the questionnaire used
in 2009 and 2010. Some questions are modified yearly to measure
the impact of significant events that occurred in the past year.

The highlight of this year’'s public opinion survey results was the
significant increase in public awareness of the IPCC, with 85% of
respondents indicating that they had heard of the Independent
Police Complaints Council or IPCC. This is a substantial increase
of 18%, compared with last year's 67%. Among those who had
heard of the IPCC, almost half could correctly identify at least one
of the IPCC'’s duties, representing an increase of 9% over last year.
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Two-thirds are aware of IPCC’s independent status

A totaIIy mdependent organization, B
not under the Police 63%
BRI —Io 25%
Part of the Police 31%
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i [H[R) R - 95%%%‘=-E£%§E’J§iéﬁ%i§f\?§ﬁ While 95% of respondents indicated that television was the main
eMPRAHRELTenITERE - Z—HESY medium through which they had heard about the IPCC, it is worth
SR LB H4RE gug%/gg@/\gﬁ 1SRAZET noting that there was also an evident increase in the number of
= 4990 433% o people who had learned about the IPCC via the Internet; 33% of
1R+ RAFM2%FHEAFNI% respondents indicated this channel, compared with 22% last year.
RTEEEMEES  ETe ERE(EEE In response to this trend, the IPCC has dedicated extensive effort
M EBmRE - DI L 3R RSB R to improving its online communication channels, such as revamping
W2 o AN ANERR AR REZenTE the IPCC website and exploring social media initiatives. In continuing
B EEeREAEAMASERH— BT to leverage television as the main communication channel with
Bl (EEEEAEY) - R2015%5 A 56 A HIRNHE the public, a new TV drama series, IPCC Files, was produced in

collaboration with RTHK and aired from May through June 2015.
The TV series, comprised of eight half-hour episodes and was

R o Bl —ENEF/NROETHER  RNE

li\ﬂﬂéﬁ%ﬁ = Eﬁ?j}ﬂ@@&%’_ﬁﬁ%ﬁ%@&ﬁﬂ broadcast during prime time, is a key communication initiative to
RERFERHEN THMETNEEER enhance public understanding of how the IPCC and the two-tier
DAE?—} CEEZEEKBI) HEE8IK(1)(e)HyBEEE © police complaints system operates, which is the ultimate goal in

carrying out the IPCC’s function in section 8(1)(e) of the IPCCO.

Y= F1 [ = === 0,
E/;\ R*EZf K!EEE;{S/OE@XHH%“ o Anotherhighlight of thisyear’s survey resultsis that 35% ofrespondents
ki s REAUHRE Fiim% A’ﬁﬁﬂ said they considered the IPCC the most effective channel to lodge
RTHIE © MR - BRI PERLRFERRE a complaint against the Police, a significant increase from last year’s
=B BIIRFRE - BARIRFERREF (M 24%. Only 20% indicated that the Complaints Against Police Office
JEMEEE2REF) A RIEMMNA A BLlER (CAPO) is the most effective channel. Although the correct channel
KT R EEe K HEER A e A —FHE0 o for lodging complaints is CAPO, rather than the IPCC, these results
suggest that the public tends to trust the IPCC and its monitoring
AEHEEREESTRT RETRNByE | OO
8 - EReT%XaERERINIEL [BEER The survey results also showed that more people are aware of the
ﬁjﬁA%ﬁ?E‘BF%’M&%J " BR2014F H963% * [A) IPCC’s independent status, with 67% of respondents correctly
BERISILIE answering that “the IPCC is a totally independent organisation, not

under the Police”, an increase from 63% in 2014.
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Over 90% of respondents have heard of news on
complaints lodged against the Hong Kong Police Force

HRMEESHHFHE® News related to the Occupy Movement®
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Conflicts between Police and citizens during processions/ gatherings/ demonstrations 32%

L EEENE ARG S8 REE]
Seven police officers beating up Ken Tsang Kin-chiu / a protestor on a street corner
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New items in 2015’s survey.
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This year’s survey also revealed a substantial increase in public
awareness of police complaints, with 91% of respondents stating
that they had heard news of complaints lodged against the Hong
Kong Police Force in the past year, compared with 77% from last
year. Over half of the respondents indicated that the news they heard
about police complaints was related to the Occupy Movement.

Lastly, in terms of public expectations of the IPCC, over one-third
of respondents said they hoped the IPCC would handle cases
in a fair, impartial and transparent manner. To this end, the IPCC
will endeavour to assure the public that the Council will continue to
diligently discharge its statutory duties and uphold its core values of
independence, impartiality and integrity.

Overall, the significant increase in public awareness of the IPCC is
encouraging news with regard to the IPCC’s statutory duty in section
8(1)(€). Nevertheless, there is always room for improvement, and
more work needs to be done to improve the IPCC’s overall image and
to better explain the IPCC’s duties to the general public.
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