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Press release

IPCC，s statistics for 2010 show significant increase in allegations
Neglect of duty, misconduct and improper manner remain top allegations

(HO NG  KONG - 6 Ju ly 2011) The Independent Police C om pla in ts Council (IPCC) today 

re leased its 2010 statistics regarding the  num ber and nature o f reportab le com pla in t cases it has 

endorsed. The num ber o f a llegations and o f endorsed cases both increased s ign ificantly  

com pared to 2009. The figures w ere  re leased in the th ird issue o f the  IPCC newsletter. The 

new sle tte r a lso includes the story o f a com pla in t case aga inst the police, in w hich the Council 

re jected a “no fau lt” judgem en t by the police, find ing instead tha t the charge aga inst police was 

“not fu lly  substan tia ted” .

A  total o f 4 ,368 reportab le  com pla in t cases w ere endorsed involving 7,952 allegations. 

These figures represent a 44.4%  and 57.3%  increase in reportab le  com pla in t cases and 

a llegations respectively. There  w ere  3,486 a llegations regarding neg lect o f duty, w hich account 

fo r nearly 44%  o f the  total num ber o f a llegations. A llegations concern ing the attitude o f police 

officers, including m isconduct, im proper m anner and the use o f offensive language, am ounted to 

2,919, representing close to  37%  of the total a llegations.

Mr A lbe rt Cheng Jinghan, C hairm an o f the  IP C C ，s Public ity and Survey C om m ittee, 

said: “ In v iew  o f the  nature o f these allegations, m any o f these com pla in ts can be avoided if the 

police pay m ore attention to details. W e understand tha t the  police have strengthened the ir 

tra in ing in so ft skills to better equip the ir fron tline  officers fo r dealing w ith  the genera l public. W e 

hope th is tra in ing can effective ly  help reduce the num ber o f a llegations and facilita te  the frontline  

o ffice rs， w ork w hen encountering the  public. ”

Mr R icky Chu, Secre tary G eneral o f the  IPCC, also shared a real com pla in t case 

aga inst the  police in w h ich one a llegation w as reclassified from  “no fau lt” to  “not fu lly  

substan tia ted” . In th is com pla in t case, a va luable w atch w as sto len by a friend o f the 

com p la inan t’s dom estic  helper, w ho pawned the w atch fo r HK$6,300. The w atch w as then 

recovered from  a pawnshop. The court ordered tha t the w atch be returned to the police for 

d isposal and tha t the HK$6,300 proceeds o f the  crim e should be confiscated. This a rrangem ent

m eant the com pla inan t had to negotia te  w ith the pawnshop regard ing the ow nersh ip  o f the
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watch.

A fte r the IP C C ，s query and d iscussion w ith the  C om pla in ts A ga ins t Police O ffice 

(CAPO), CAPO  agreed that the d isposal o f the property could have been handled in a m ore 

equitab le  w ay by considering return ing the w atch to the com plainant, w hile  the m oney seized 

from  the cu lprit could be returned to the pawnshop instead o f being confiscated by the court, 

w h ich m eant no party w ould su ffe r any loss in the  incident.

M r A lbe rt Cheng J inghan said: “ In the com ing years, w e plan to fu rthe r strengthen 

public aw areness o f the  IPCC as well as the police com pla in ts handling system . W hile  we 

recogn ise tha t the  Hong Kong Po lice ’s qua lity  o f service is am ong the best in the  world, w e also 

notice increasing public expecta tions concern ing the po lice ’s qua lity  o f service and the ir exercise 

o f constabu lary power. As such, it is necessary fo r us to educate the public about the tw o-tie r 

police com pla in ts system  and the im portance o f the IPCC as an independent overs igh t body. To 

better com m unicate  w ith  our stakeholders, we plan to increase the frequency o f our new sle tter 

from  a sem i-annua l to a quarterly  basis starting from  the next issue.”

The third issue o f the  IPCC newsletter, re leased today, is availab le on the IP C C ，s 

w ebsite  at h ttp ://w w w .ipcc.gov.hk/en/reports newsletter.htm l

###
Notes to editor:

About the Independent Police Complaints Council

The Independent Police Complaints Council (IPCC) is an independent body established under the 

Independent Police Complaints Council Ordinance (IPCCO) (Cap. 604) to observe, monitor and review the 

handling and investigation of reportable complaints (RCs) against the Police by the Commissioner of 

Police (CP). The IPCC has become a statutory body since the commencement of IPCCO on 1 June 2009.
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