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Press release

The IPCC enhances public awareness through social media
The IPCC Channel on YouTube and The IPCC Perspective on Now TV

(HO NG  KONG -  20 February 2014) The Independent Police C om pla in ts C ouncil (IPCC) today 

re leased its e leventh issue o f the IPCC Newsletter. The cover story recapitu la tes the setting up 

o f an IPCC Channel on YouTube and co llaboration w ith Now TV  to produce a TV  program m e 

nam ed The IPCC Perspective. O the r contents include the C ouncil’s recent activ ities and the 

upcom ing IPCC sym posium , an artic le by the ex-C hairm an o f the Public ity and Survey 

C om m ittee Ir A lbe rt Cheng, and one real com pla in t case h ighligh ting the 丨PC C ，s role in advising 

on police procedures.

Mr Ja t Sew-Tong, C hairm an o f the  IPCC, said, “Setting up an IPCC Channel on 

YouTube is one action taken by the Council as part o f its functions under the Independent Police 

Com pla in ts Council O rd inance (IPCCO ) to prom ote public aw areness o f its work. A no the r 

in itia tive is its co llabora tion  w ith Now TV  to produce a T V  program m e, The IPCC Perspective. 

Both are efforts to enhance the transparency o f the IPCC and boost confidence in the police 

com pla in ts system .”

The IPCC C hanne l on YouTube allows the pub lic  to v iew  arch ived foo tage  o f the IPCC 

from  d ifferent periods. A t present the  channel includes two TV  dram a series The IPCC Files 

and The IPCC TV series, m ade in co llabora tion  w ith  RTHK, tw o corpora te  v ideos produced in 

2003 and 2008, and footage o f m edia interviews conducted w ith the IPCC C hairm an and public 

activ ities attended by the Secre tary-G enera l. The setting up o f the IPCC C hannel reflects the 

intention to increasing ly m ake use o f social m edia to in troduce the IP C C ，s w ork  and functions 

and to  com m unicate  w ith the public, especia lly th rough videos.

Mr Ja t Sew-Tong continued, “Th is year the IPCC w ill w o rk  w ith Now TV  to produce The 

IPCC Perspective, an interactive TV  program m e div ided into tw o segm ents: com pla in t cases 

adapted from  real life, and a Q and A  segm ent. Four stories adapted from  real cases w ere 

edited into 30-second video clips and are being in troduced on various channels o f Now TV  in
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February. Follow ing the videos, viewers are invited to subm it questions and opin ions regarding 

the stories. The conso lida ted questions answ ered by IPCC representatives, w ith re lated IPCC 

inform ation, w ill be broadcast as a 30-m inute  program m e on 18 M arch from  9:30pm  to 10:00pm  

on Now Enterta inm ent. The IPCC Perspective w ill then be uploaded to the IPCC Channel on 

YouTube.”

M eanwhile, the  IPCC is organis ing a sym posium  in co llabora tion  w ith  the C entre fo r 

C om parative  and Public Law  and the C entre fo r C rim ino logy from  the U n ivers ity  o f Hong Kong, 

w ith  a v iew  to engage the stakeho lders and ga ther opin ions about the police com pla in t system  in 

Hong Kong. M r Ja t Sew-Tong said, “The IPCC w as incorporated as a sta tu tory body on 1 June 

2009. Five years a fte r the enactm ent o f the  丨 PCCO, 2014 is an appropria te  tim e to take stock 

o f w ha t the IPCC has achieved and re flect on its w ay forward. The sym posium , to be held in 

M ay 2014 a t the University o f Hong Kong, aim s to ga ther v iews from  the public and stakeholders 

regarding the tw o-tie r police com pla in ts system  and the fu ture  d irection o f the IPC C .”

M r Daniel Mui, D eputy Secre tary-G enera l o f the  IPCC, shared a real com pla in t case 

tha t identified room fo r im provem ent in police procedures w hen dealing w ith  a situation in which 

cash w as found at a bank ’s autom ated te lle r m achine (ATM), and highlighted the IP C C ，s role in 

advising on police procedures w ith a v iew  to preventing the  recurrence o f s im ila r com plaints. In 

th is instant case, the  IPCC and CAPO  continued to pursue the facts even after the  com pla inants 

had w ithdraw n the com plaint. The IPCC w as o f the v iew  tha t there w as room fo r im provem ent 

in the  existing gu ide lines and procedures fo r handling cash found a t ATMs. The Police agreed 

and com m enced a review  o f re levant procedures. CAPO  is to keep the IPCC in form ed o f any 

s ign ifican t progress in the review.

The e leventh issue o f the IPCC Newsletter is now  ava ilab le  on the IP C C ，s w ebsite  at: 

h ttp ://w w w .ipcc.gov.hk/en/reports newsletter.htm l

###

Notes to editor:

About the Independent Police Complaints Council

The Independent Police Complaints Council (IPCC) is an independent body established under the 

Independent Police Complaints Council Ordinance (IPCCO) (Cap. 604) to observe, monitor and review the 

handling and investigation of reportable complaints (RCs) against the Police by the Commissioner of 

Police (CP). The IPCC has become a statutory body since the commencement of IPCCO on 1 June 2009.
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