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Press release

New look of the IPCC website (with photos)

Simplified design to enable easier access to information about the IPCC

(HONG KONG — 27 April 2015) The Independent Police Complaints Council (IPCC) today

announced the official launch of its new website at www.ipcc.gov.hk. The newly designed

website features a sliding banner at a prominent position which highlights the latest activities of
the IPCC, information boxes to enable easy access to important information of the IPCC and an
embedded YouTube player which directly links to the IPCC YouTube channel. The new
website complies with the World Wide Web Consortium (W3C) Web Content Accessibility
Guidelines (WCAG) 2.0 Level AA requirements and has a mobile version to accommodate the

various needs of the public.

The main principles of the new website’'s design are to attract visitors to browse
different sections of the website with an eye-catching and user-friendly home page, to improve
the ease of navigation through better categorisation of materials, to facilitate easier access to
information through a simplified structure and to showcase the IPCC’s social media capacity

through the embedded YouTube player on the home page.

At the top of the home page, visitors can view snapshots of the IPCC’s latest activities,
such as the upcoming TV drama series IPCC Files, through five major banners that rotate
automatically. When clicked, the banner will lead the visitor to more detailed information about
the activity. Four main information icons offer quick and easy access to essential information
about the IPCC, such as the two-tier police complaints system, IPCC annual reports and
frequently asked questions. The embedded YouTube player also shows the latest uploaded

videos on the IPCC YouTube player.

The latest issue of IPCC’s quarterly newsletter is also featured on the home page to
enable visitors to easily keep up to date with the IPCC’s activities. The newsletter can now be
downloaded by section instead of having to download the whole publication so that readers can
directly access the content they are interested in. The same new format is applied to the IPCC
Reports as well.

Other new features include a meeting notification on the home page when there is an

upcoming Open Meeting between IPCC and CAPO. When clicked, visitors are directed to the


http://www.ipcc.gov.hk/

-0

press invitation which contains the meeting agenda and information on how to make
reservations to observe the Open Meetings. At the bottom of the home page, the drop-down
site map offers a clear overview of the various sections and sub-sections so that visitors can

easily locate their target information.

New content has also been added to the website, such as photos and descriptions of
the IPCC’s engagement with various stakeholders, press events and a full list of all the currently

appointed IPCC Observers.

The new IPCC website is designed to be accessible to all members of the public,
including those with disabilities and special needs. The IPCC is committed to ensuring that the
new website complies with the World Wide Web Consortium (W3C) Web Content Accessibility
Guidelines (WCAG) 2.0 Level AA requirements.

A mobile version has also been developed to enable the public to access information

about the IPCC on smartphones and other mobile devices.

Interested parties and individuals are most welcome to visit the IPCC’s new website at

www.ipcc.gov.hk.

HiH

Notes to editor:

About the Independent Police Complaints Council

The Independent Police Complaints Council (IPCC) is an independent body established under the
Independent Police Complaints Council Ordinance (IPCCO) (Cap. 604) to observe, monitor and review the
handling and investigation of reportable complaints (RCs) against the Police by the Commissioner of
Police (CP). The IPCC has become a statutory body since the commencement of IPCCO on 1 June 2009.
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Public order events-related stakeholders

Home = Pressrmoom > Stskeholders engagement = 2014/15 > Fubiic order events relsted stakeholders

1 February 2015

Apart from the srangements by the Police, for the first time, the IPCC was invited by Civil Human Righits Front {CHRF) to
abserve with their tesm. Mr Lary Kiwok Lam-kwong (Chsirman), Hen Chan Kin-por (Vice-Chsimman), Hon Chris Cheung
\Wsh-fung (Vice-Chairman), Hon Tany Tse Wi-chuen (Vice-Chairman}, Dr Chan Pui-kwong, Mr Clement Tao Kwok-su, Ir
Dr Vineant Simen Ha. Mr Arthur Luk Yee-shun. Ms Ann So Lsi-chun, Dr Eric Cheng Kam-chung. Mr Richard Ho Kam-wing
Press releases. and Mr Herman Hui Chung-shing joined the Palice’s observation team of the 1 February procession, while Mr Simon Ip
Shing-hing, Ms Noeline Lau Yuk-kuen, Ms Sandy \Wong Hang-yee, and Dr Eugene Chan Kin-keung observed the

Press events

procession slongside CHRF. They were Ister joined by Ms Mary Wong Tak-lan, Mr Adrian ¥ip Chun-to, Mr Edwin Cheng
Shing-lung, Mr John Yan Mang-yee snd Professor Alired Chan Cheung-ming to observe the procession's ending point st
Ceniral and the public meeting st Chater Road Pedestrian Precinct

Special reporis
Stakeholders engagement

201415

Public activities and
meetings with other
groups

201314

201213

2011112

IPCC Symposium & public
lectures

Legistation matters
17 December 2014

Mr Larry Kok Lam-koweng, Mr Eric Cheung Tet-ming, Mr Simon Ip Shinghing. Ms Nosfine Lau Yuk-kuen. Mr Adrian Yip
Edwin Cheng Shing-lung and Mr Clement Tso Kwok-lsu met with representstives from the Civil Human Rights

Chun-to, M
Front (CHRF). During the mesting, GHRF representstives raised issues concerning palice sbuse of power. fsilure to
msintsin politicsl neutrslity, the unressonsble designstion of cordoned-off aress snd the registration of cifizens’ ID numbers
during the Occupy Movement. The CHRF slso recommended that the IPCC consider seting up = video tesm ta record
future protests. The IPCC will discuss these matters intemally snd reise these issues with the Poiice

8 December 2014
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5 March 2015
A mes brefing was hed to relesse the fferth issue of the IPCC Newslettr. ki Lary Kwak Lamowong (Chimman), b
fr— Edwin Cheng of the Publciy and c z Mui Deputy

prasented ighights of the IPCC's lstest sctviies, and craw sttention to the cover story on the new TV drama seriss IPCC.
Fies, oy prodused by the IPCC and RTHK. The newsletter siso includes an inferview with recentl retred Vioe- Chairman,

Preskjeleises Dr Hon Lam Takfa, v Members, N Eric: Cheung Tat-ming and Ms Chitine Fang Meng-sanq. M Daniel Mu then presented
& case ilustrating the |PCC's efforts in entying defciencies in poloe practoes.
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Specis reporis

Sissrodes et 08 February 2015

1RO Syposn 8 ik Nir Edhwin Cheng Shing-lung (Cheirman of the Pubicty and Survey Committes) and Mr Ricky Chu (Secretery-Genersl)

= ng it {0 the st of the new TV crama seres 1PCC Fies, Lisne Cheng Waidong (Head f ETV, RTHK),
Les Tzaaung (Exacutive Producr, RTHK were siso present. Together they presnted bouquets snd fr baskets to
the rtts Dominic Lam Ke-nah, Shirky Y eurg Sze-ki, an Jason Chan Pskyuto thank them fo aking part in s projact

Legistation matters

3 December 2014

On behaf of the 1PCC, Dr Hon Lam Taéfai (Viee-Chainnen) submited the IFCC Report 2013/14 to the Legisistive Council Nr
Chu (Sesretery-Beneal) hosted 8 media briefing end uncheon to aunch the
report, Members were slso present and hec unch with reporers. From lef: Hon Kenneth Leung Kei-cheong, M Edwin Cheng
Shing-ng,I1 Dr Vinosnt Simon Ho, Nir Esc Cheung Tt-ming, Mr Lany Kuwok, Ms Christing Fang Mieng-sany, Ms Nosine Lau
Vuickuen, Miss Lisa Lau Manman, M Simon Ip Shingehing snd W Ricky Chu

Lary Kwak Lam-kuwang (Chaimen) and M

The new website features additional content such as photos and details of the IPCC’s

engagement with stakeholders and the Council’s press events.
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Open Meeting: Publications

(i) A A A+ Enter search keyword(s Q

2013/14

Home = Publications > Annual Reports > 2013/14

Cover

2. Contents, Vision, Mission and Values
Publications
3. Year ataglance
Annual Reports 4 Chairman’s foreword
5. Chapter 1 About the IPCC
20131
6 Chapter 2 Monitoring the handling of complaints
2012113
7. Chapter 3 Police complaints-related issues and
oz recommendations
20101 8. Chapter 4 Complaint cases
2009110 9. Chapter 5 Engaging stakeholders
;wf,'s IPCC Annual 10. Chapter 6 Communications and corporate image
epo
Report of IPCC 2013/14 11. Chapter 7 Organisational structure
Newsletters
12. Chapter 8 Financial statements
Booklets, Leaflets 13. Performance pledges
Download IPCC Annual Report 2013/14 (Full version)
Please download the required software to read our PDF files:
Download Adobe Reader
2014/15
Heme > Publications > Newsletters > 2014/15
T T
E!‘ Issue No. 15 (Mar 2015)
=1
Publications 1. Cover story : Brand new series of [PCC Files to be broadcast

in May

Ipccu[‘.\ﬁuﬂtn

N

Recent activities - IPCC's recent activities from November

Annual Reports 2014 to February 2015

Newsletters 3 Viewpoint from IPCC - Upholding the value of *I" in “IPCC”
201415 4. Viewpoint from IPCC : Reflection upon my departure
2013/14 5. Real complaint case : The IPCC identifies deficiencies in police
201213 practices
201112
Download IPCC Newsletter Issue No. 15 (Full version)
201011

Booklets, Leaflets.

Issue No. 14 (Nov 2014)

Cover story : Observers ensuring impariiality in police
complaints investigations

o

Special feature - New series IPCC Files

w

Recent activities : IPCC's recent activities from September to
November 2014

IS

Viewpoint from IPCC - IPCC Observers balancing both parties’
perspectives with empathy

'8 mportiaty in

m

Real complaint case - The IPCC's function in advising
improvements in police measures

Download IPCC Newsletter Issue No. 14 (Full version)

The IPCC annual reports and newsletters can now be downloaded by chapter or section.





