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Performance Pledges

By telephone / in person Immediately
B/ R BB

In writing Within 10 days
=] 10RA

Monitoring of Complaints Normal Cases # Within 3 months

ERITER —MRAEZE # 3EAR

Complicated Cases + Within 6 months
EREEZ + 618 AR

Review Cases " Within 6 months

BEizfER ~ 61EA A
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It is an honor to be appointed. | hope at the end of it, | can hear
more of the general public and the Police say they are glad we
have an IPCC. This is indeed not an easy task. But | will do what |
can towards achieving this goal. 9
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Miss Mary WONG Tak-lan
Appointed as IPCC Member on 1 January 2011
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As a Member of IPCC, | am entrusted with a public duty to

make sure all complaints against the police are thoroughly
and justly investigated. 1)

EBEEL
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Dr MA Hok-ka
Appointed as IPCC Member on 1 January 2011
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As a Member of IPCC, | hope we will continue to maintain a
fair, effective and transparent police complaints system. 99

EIRERE S, MH, JP
R0 E1B1BEZEAEEEERE

Mr Adrian YIP Chun-to, MH, JP
Appointed as IPCC Member on 1 January 2011
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As a new team member of IPCC, | am fully committed to
its vision and values. | am positive that we will be able to
achieve a fair, effective and transparent police complaints
system in Hong Kong. 92
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Miss Belinda TANG Lai-fong
Appointed as IPCC Member on 1 January 2011
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