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Performance Pledges
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We attach great importance to efficient and quality performance.
Our performance pledges are:
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Handling of cases Performance target
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By telephone/in person Immediately
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Enquiries
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In writing Within 10 days
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AR FERRIREA LN —HEANEMEZ MEB A
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Minor cases (such as Impoliteness or Neglect of Duty) with no
more than one round of Query raised by the IPCC with CAPO
EFE{EZE Complicated cases
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complaints All serious cases (such as Assault or Fabrication of Evidence) Within 6 months

and minor cases with two or more rounds of Queries raised
by the IPCC with CAPO

B IZ{EZE Review cases
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Requests for reviewing the classification of
Reportable Complaints
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Within 6 months
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Counting from the date of receipt of CAPQ’s final investigation report/response
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The cover of this year’s Annual Report features a
sailboat, representing the collaborative spirit of
IPCC Members, Observers and Secretariat staff
akin to a sailing team. Each team member plays a
crucial role aboard the vessel, ensuring the
optimal performance of the Council’s statutory
functions. Over the years, the IPCC has adhered to
the principle of handling each complaint strictly on
the basis of fact and evidence, honestly, without
fear or favour. This unwavering commitment enables
the Council to maintain impartiality regardless of the
ebbs and flows and ensures the steadfast
implementation of the two-tier police complaints
system in Hong Kong.
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