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Complaint cases arising from criminal investigation
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In the course of the Police’s handling of crime cases, various procedures will be taken, such as collection of
evidence, taking cautioned statement, arrest of suspects and prosecution. Among the complaint cases examined
by the IPCC, many of them are about police officers being alleged of “Neglect of Duty” and “Misconduct” during
the investigation. On the other hand, some complaints cases involve the suspects complaining against the
police officers of affecting the cautioned statements inappropriately, but they are subsequently found to be false
complaints. This cover story will feature two complaint cases arising from criminal investigation and related
statistics:
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Case 1: A Chief Inspector inappropriately put the Complainant on the Wanted
and Watch List
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The Complainant was arrested when
leaving Hong Kong as he had been put on
the Wanted and Watch List.

(Photo Credit (cover and this page): Sing
Tao Daily)
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e = Background

s = e = N = The Complainant, an expatriate, had been hired to work in Hong
= _ \ &% , =7 HH #x _

&TE i\;E ,% %'\f AL mx%x'ﬁ? fﬁ éj Kong for a trading company (“the Company”), but was subsequently
7 N Al( T (i\aj ) LA &&%&A aﬁ*ﬁﬂ dismissed by the Company and required to move out of the apartment
ZRMAERIIRE K A RIREAER » TFA provided by the Company by a deadline. After the Complainant had

BHE - RRIWAKEREERFAGMETA moved out, the General Manager of the Company made a report to
NEVER - ZHEAREAEKLERAFETE the Police, claiming that the Complainant had stolen the furniture in the
FANTRETIESESY - apartment, which was purchased by Complainant with HK$20,000 in

cash given by the General Manager on behalf of the Company.
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The Chief Inspector (CIP/ Complainee 1) who was in charge of
investigating this suspected “Theft” case, instructed his subordinate to
locate the Complainant by various means, but in vain. The CIP therefore
decided to put the Complainant on the Wanted and Watch List.

Afterwards, the Complainant was arrested at the airport when he was
departing from Hong Kong. Under caution, the Complainant stated that
he had purchased the furniture with the cash given by the Chief Executive
of the Company, and he regarded the furniture as a gift for hiring him
from abroad. Both parties did not make any written or verbal agreement
about the disposal of the furniture upon his dismissal. The Complainant
also revealed that he and the Company had a dispute, which was settled
after the Company compensated over HK$120,000 to the Complainant,
following a verdict by the Labour Tribunal. The Police then contacted
the Company for further investigation, but the criminal investigation was
curtailed as the Company could not provide the evidence related to the
ownership of the furniture.

The Complainant then lodged a complaint against the Police for
arresting him without sufficient evidence. Since the CIP made the
decision to put the Complainant on the Wanted and Watch List, CAPO
identified him as the Complainee 1 [Allegation 1: Neglect of Duty]. In
addition, Complainant alleged that during the investigation, a Detective
Senior Police Constable (DSPC/ Complainanee 2) showed bias against
the Complainant, by calling him many times to ask him not to contact
the General Manager [Allegation 2: Misconduct].

CAPO’s investigation

Regarding allegation 1, during CAPQ’s investigation, the CIP stated
that the Complainant was suspected of stealing furniture worth
HK$20,000, which was a serious offence. There was no other
evidence to rebut the General Manager’s version. The CIP opined
that there was a prima facie case against the Complainant, who
committed a crime. Furthermore, the Police had attempted to call
the Complainant, but in vain, and there was no other means available
to reach him. Considering that the Complainant was a foreigner
who would likely leave Hong Kong, it would be an injustice if the
Complainant was allowed to do so without being subjected to any
investigation.The CIP’s decision was a last resort at that moment,
and the subsequent arrest was necessary and justified. Therefore,
the allegation of “Neglect of Duty” was classified as “No Fault”.

As for allegation 2, CAPO’s investigation indicated that according to the
DSPC'’s investigation record, he only called the Complainant once, as he
was informed by the General Manager that the Complainant had called
a friend they had in common, alleging the General Manager had made
a false report to the Police. The DSPC just advised the Complainant
not to discuss the case with other parties involved, as the case was
under investigation. CAPO opined that the Complainant’s allegation
against the General Manager for making a false report might affect the
investigation, and indirectly created a nuisance to the General Manger.
Therefore, CAPO regarded DSPC'’s action as appropriate, and classified
the allegation of “Misconduct” against him as “No Fault”.
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IPCC’s observation

However, the IPCC did not agree with the classification of
investigations results regarding the two allegations mentioned
above. Two rounds of Queries were raised to CAPO, and a
working level meeting was held to discuss the case.

Regarding allegation 1, the IPCC opined that putting a suspect
on the Wanted and Watch List was a serious infringement of
one’s liberty, which should be supported by strong justification,
and the decision should not be made hastily. The IPCC also had
reservations as to whether there was a prima facie case of Theft,
as the General Manager was unable to give details about the
alleged stolen furniture and provide any accounting or written
records to prove that the Company owned the furniture. The
IPCC was of the view that it would be better to conduct further
enquiries with the Company’s Chief Executive, in order to verify
under what situation the cash was given to the Complainant for
purchasing the furniture, and to clarify its ownership before putting
the Complainant on the Wanted and Watch List. Therefore, the
IPCC recommended reclassifying the allegation of “Neglect of
Duty” against the CIP from “No Fault” to “Substantiated”, which
was accepted by CAPO. An advice without Division Record File
(DRF) entry should be issued to the CIRP.

As for allegation 2, the IPCC was of the view that the DSPC’s
written record could not be regarded as independent evidence
to prove that he only called the Complainant once. Therefore, the
IPCC recommended reclassifying the allegation of “Misconduct”
against the DSPC from “No Fault” to “Unsubstantiated”. CAPO
accepted the recommendation.

: —REREFERERL [FERFTH] BEEAE

Case 2: An Inspector dealt inappropriately with a wounding case by
advocating “Binding Over”

— Bt AW EEER Y] AIWERER [#HRTFITR] -
(BRFHRRE: EEBR)
A taxi driver was assaulted by drunkard, but was

requested by the Police to be “Bound Over”.
(Photo Credit: Sing Tao Daily)
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Background

Inthis complaint case, a group of drunken persons hit the Complainant’s
taxi outside a hotel for no reason. The Complainant (a taxi driver)
and his friend were having a meal at the restaurant near the hotel.
Seeing the incident, they went out from the restaurant to stop the
drunkards, and a fight between them ensued. After police arrived, the
Complainant, his friend and one of the drunken persons were arrested
for “Fighting in Public Place”, while the other drunken men fled the
scene. Under caution, each of the three arrested persons stated that
it was the other party who initiated the fight, and they merely acted
in self-defence. Medical findings showed that the Complainant and
his friend sustained wounds on their heads that required multiple
stitches, whereas the drunkard only suffered from abrasions on his
face and arms.

The case was referred to a Police Constable (PC/ Complainee 1) and
a Woman Inspector of Police (WIP/ Complainee 2) for investigation.
The WIP classified the case as “Fighting in Public Place” and instructed
her subordinate (the PC) to ask the arrested parties if they would
agree to be “Bound Over” in order to conclude the case. Both the
Complainant’s friend and the drunkard agreed with the suggestion,
but the Complainant refused. He claimed that he had been assaulted
by the opposite party, and lodged a complaint to CAPO, alleging that
the PC and the WIP had failed to investigate the case properly, by
asking him to consider for “Binding Over” [Allegation: Neglect of Duty].
The WIP then sought advice from the Department of Justice (DOJ)
regarding possible charges against the trio. Considering the injuries of
the different parties, the DOJ advised charging the drunkard with two
counts of “Wounding”, and turning the Complainant and his friend into
prosecution witnesses. The drunkard was convicted after trial, and
sentenced to a probation order.

CAPO’s investigation

The Complainant stated that the PC had asked him to admit the
offence and accept the “Binding Over” arrangement or otherwise he
would be charged, but the PC denied saying this. CAPO considered
that there was no independent evidence supporting either party’s
version, and the PC had conducted the investigation in a proper way
by carefully examining the witness statements, cautioned statements
of the arrested parties, and CCTV footage; and through striving to
locate other involved persons to assist in the investigation. He only
acted on the WIP’s instruction to seek the arrested parties’ views
regarding “Bind Over”. Therefore, CAPO classified the “Neglect of
Duty” allegation against the PC as “Unsubstantiated”.

CAPO considered the judgement of the WIP regarding the case
was not unreasonable, because witness had seen the arrested
parties fighting, and the case had stemmed from a minor dispute.
Furthermore, the witness refused to attend the identity parade,
and the CCTV footage was of low resolution — hence there was no
independent evidence supporting either party’s version. According
to the Police Manual, “Applications to bind a person over may be
made in minor cases where it is obvious that both parties are at
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fault with no other evidence to support either party in their counter-
allegations.” Therefore, CAPO classified the “Neglect of Duty”
allegation against the WIP as “Unsubstantiated”.

IPCC’s observation

The IPCC subscribed to CAPO’s classification of the result of
the investigation concerning the allegation against the PC, but
disagreed with the result concerning the WIP. A working level
meeting was held between the IPCC and CAPO, to further discuss
the case.

The IPCC took into consideration the injuries of the Complainant
and his friend, which were far more serious than the injuries of the
drunkard. The WIP overlooked the witness statement from a man
who worked nearby and witnessed part of the incident. The witness
claimed that two persons fell down on the floor after being assaulted
by the drunkard. It could be the case that the Complainant and
his friend were victims in this incident. The IPCC was of the view
that there was some compelling evidence that the WIP did not
fully examine all the available evidence before suggesting that both
parties should be “Bound Over” in order to conclude the case.
Moreover, DOJ recommended charging the drunkard, who was
convicted by the Court after trial. Therefore, the IPCC recommended
reclassifying the “Neglect of Duty” allegation against the WIP from
“Unsubstantiated” to “Not Fully Substantiated”.

CAPO finally subscribed to the IPCC’s view, and the WIP was
given an advice without Divisional Record File (DRF) entry.

Other complaints related to criminal investigation
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Many of the complaints arising from criminal investigation involve
allegations against police officers regarding use of improper
means, including “Assault”, “Inducement” and “Threat”, to obtain
admissions from the Complainants, or fabrication of evidence,
record of inaccurate statements or conduct of investigations that
were neither thorough nor impartial.

During the first half of 2017, the IPCC endorsed a total of 776
complaint cases (reviewed cases excluded), of which 213, or
about one-fourth, belongs to the above categories (see the table
below). Some of the complaints were made when the Police was
conducting criminal investigation, while others were filed after the
commencement of legal proceedings.
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Among these 213 complaint cases, 47 were fully investigated by
CAPO and reviewed by the IPCC. Based on court results and/ or
evidence obtained from investigation, 39 of them were classified
as “False” or “No Fault” and eight as “Unsubstantiated”. The IPCC
found that some of the Complainants had initially pleaded not
guilty at court and challenged the admissibility and voluntariness
of the cautioned statements, but after the statements were ruled
admissible by court, the Complainants pleaded guilty instead.
After the trials, they also did not follow up on the matter concerned
with CAPQO. Therefore, the IPCC was of the view that the above
“False” and “No Fault” cases might be tactical complaints where
the Complainants initially used their complaints against police
officers only as a line of defense.

The remaining 166 cases were later classified as “Withdrawn”
as requested by the Complainants or as “Not Pursuable” due to
the Complainants’ refusal to respond to the follow-up actions by
CAPQ. Under these two situations, the complaints did not require
full investigation. However, the IPCC discovered that in about
30% of the cases (48 cases), the Complainants were convicted
upon guilty pleas; convicted after trials or ordered to be “Bound
Over” after admitting to the facts of the cases. That shows to
a certain extent that the allegations made by the Complainants
might not be genuine in nature. The validity of about 70% (118
cases) could not be decided for various reasons, one of them
being the criminal cases not brought to court for trial eventually.

In any case, the IPCC must handle a complaint fairly and impartially
based on evidence to ensure an unbiased result. Meanwhile,
the IPCC hopes that members of the public understand that a
complaint mechanism is one of the cornerstones for a liberal
society. Therefore, a Complainant should make sure that all
information provided is accurate when executing his/her civil
rights, so that our public resources for complaint handling could
be effectively deployed.
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Independence Impartiality Efficiency Transparency

In order to effectively discharge its statutory function — “to promote
public awareness of the role of the Council” - under section 8(1)(e)
of the IPCCO, the IPCC commissions independent institutions to
conduct public opinion surveys, to understand public awareness of
and satisfaction with the IPCC, as well as the overall perception of
the IPCC’s image. This is the sixth public opinion survey conducted
since the IPCC became an independent statutory body. The survey
was conducted through telephone interviews on a random sampling
basis in early March 2017 and 1,010 adults were interviewed. Mr
Richard Yu, Secretary-General of the IPCC, hosted a press briefing
in July with Dr Robert Chung Ting-yiu, Director of the University of
Hong Kong’s Public Opinion Programme (HKUPOP), to release the
survey results.

Increase in public confidence and satisfaction

This year’s survey results show improvements in public confidence in,
perception of and satisfaction with the IPCC. 55% of the respondents
felt positive about the IPCC’s image, an increase of 3 percentage
points over the previous year. The respondents’ net confidence in
the IPCC (i.e. the percentage of positive minus the negative) rose
significantly, from 5 percentage points last year to 19 percentage
points this year. The satisfaction rating increased from last year’s 56.1
to this year’s 60.5.

Perception of the IPCC’s monitoring of CAPO’s
investigation work

As for the indicators of the IPCC’s work concerning “monitoring and
reviewing complaint cases”, the respondents overall gave higher
ratings to the IPCC’s “independence” and “impartiality”, with 50%
and 45% believing that the IPCC is independent and impartial,
respectively. Both ratings increased by 5 percentage points from
the previous year. With regard to “efficiency” and “transparency”,
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Mr Richard Yu, Secretary-General, (on the left of the
photo) hosted a media briefing with Dr Robert Chung

Ting-yiu, Director of the HKUPOP, to release the
public opinion survey results.

though views for these two indicators used to be more polarised, the
divergence was significantly narrowed this year. The percentages of
respondents who considered the IPCC is not efficient or not transparent
dropped by 9 percentage points and 8 percentage points, respectively.

Enhancing efficiency in monitoring complaints

During the media briefing, Mr Richard Yu, Secretariat-General,
introduced various measures taken by the Council recently to enhance
the monitoring complaint procedures and therefore the efficiency in
handling cases, including requests made to CAPO earlier this year:

¢ CAPO should complete an investigation within four months after
receiving a complaint, and submit the investigation report to the
IPCC within six months;

e CAPO should provide the IPCC with all relevant files and documents
when submitting an investigation report, in order to minimise
unnecessary delays;

e CAPO should endeavour to respond to Queries raised by the IPCC
within four weeks;

¢ the frequency of working level meetings with CAPO has been increased
from once every three months to once every two months; and

¢ the Council will strive to endorse every investigation report within six
months after receiving it.

Strengthen engagement with stakeholders

Regarding transparency, the IPCC will not disclose any details or
make any comments on a complaint before the vetting process is
completed, in order to maintain impartiality during case vetting and
to comply with obligations concerning confidentiality. This inevitably
affects public perception of the IPCC’s transparency. In addition, the
latest survey results show that younger respondents tend to have a
more negative perception of the IPCC. In view of this, during the
past year the IPCC has been stepping up efforts to share information
via various channels and strengthen engagement with different
stakeholders, aiming to enhance public understanding of the IPCC’s
role, functions and vetting process, as well as the principles and
serious manner adopted by the IPCC in case vetting.
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Special feature

SRR These initiatives include:
o NN2EFE B (EEe@EI) DO BBMNIRFE * more endorsed cases will be shared through the /PCC

22 Newsletter;

« NEBSEENS (TESE) B ¢ anew Chairman’s column was added to the IPCC website; and
e A s . 5 ¢ a school pilot programme was rolled out last year, reaching
= %EFTETTTXaT’EF\ﬁEﬁE*EU ' ;EJEEEP PR out to secondary and primary students to introduce the IPCC'’s

M4 ERELTENITIE  SRERSZRER work. Through case sharing, the vetting procedures, values

EEA THEZERNZET  BEZEeNEEE - of the IPCC and the rights and responsibilities of making

AR SR RE R R 1EE o complaints were discussed with students.

@ N . o Mr Richard Yu, Secretariat-General, added, “The IPCC cherishes
ﬁﬁi MERKR : [BEEFTHERBFEAL every opportunity to exchange views with young people. The
MEROKS - SRSV LB S AR EREE school pilot programme was well received by both students and
Fé EHBEEHERBEAN TIIE - EILRR - B teachers, and the IPCC will continue to expand its efforts on this. At

— M ARBRIEREMSRAATHHSE  BRES the same time, we will continue to widen the scope of stakeholder
ﬁ e R E ) TRk o | engagement, listen to opinions and strive to excel in all aspects of
our work.”
EEE0VTFEAREAFHERARC LEEEES The results of IPCC Public Opinion Survey 2017 are available on
#E : http://www.ipcc.gov.hk the IPCC’s website at: http://www.ipcc.gov.hk.

B e
Viewpoint from IPCC

RETHESTEY

Workshop for IPCC Observers

AT HEREFERENRFASBREATE - A To ensure that CAPO investigates complaints in a fair and proper
% EEEGe PR e 2 ] [ HRE R R B A P 4T 1Y manner, the IPCCIObserve!'s may attend and observe the interviews
S E AL s = q&é i{’E MR ER 8 %,«%gﬁq (T as vyell as cplllec‘non of.ewdence conducted by CAPO. In case of

BRI IR T IR any irregularities found in the process, Observers will report to the
MAEZR  BRELemE  BEEgFEaeN IPCC for its further action with CAPO.

AR SRR -
During the year, workshops were organized for Observers to share

F%T'““EE%%,\EEy%% T AR their experiences and give feedback to Qounoil Membgrs apd
SRR AR B o B e N R CAPO. In the workshgp cum Iuncheon .wh|ch took pIaCQ in mid-
K” BT SRR N ms= s April, Mr Tony Tse Wai-chuen (Vice-Chairman) and Mr Richard Yu
TR IIES - 5 F4A ‘:Pgﬁi#)#éﬁlf/ﬁjﬁ (Secretary-General) gave their welcome speeches to extend their
%'—F%@i CHEREEENOEEMERS gratitude to Observers for actively participating and facilitating the
BIEREGDE - G REBRHEESE - % Council’s monitoring of complaints handled by the Police.

ZEENBERE T RIBRFNIE-
8 Observers Mr George Tam Siu-ping, Dr Charles Koo Ming-yan,

Dr Patrick Tse Kwing-chuen, Mr Liu Kam-hing and Ms Mabel Mak

BREFNMELE BRACHL  HAZH Lok-sheung shared their observation experiences, including how to
T BRELSEREREZL TN FMM respond to an emotional interviewee or an interviewee who, due to
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RBERERFEE R  BEEREERSFHRN
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=K - EAFREIEL o FHESERTE :

,w

Eﬁﬁﬁ%ﬁlﬂiiﬁ
PCC Observers Workshop

lack of knowledge about the role of Observers, objects to their
presence. In addition, Observers were of a view that some less
experienced police officers should improve their interviewing skills
and suggested that CAPO provide relevant training to its new
staff.

To facilitate the work of Observers, the IPCC has stepped up its
support in recent years, for example, by upgrading the online
system for the Observers Scheme to enable appointment
booking by Observers at any time. Furthermore, the Council also
coordinated with the Police and other departments to assign
time slots at certain detention facilities for complaint-related
interviews, thus reducing the on-site waiting time of Observers.
These improvement measures are well received by Observers,
who believe the observation rate will be enhanced as a result.

There are currently 110 IPCC Observers. In the first half of this
year (from January to June), a total of 891 observations were
conducted by Observers, an 18.8% increase compared with the
same period last year, Observers’ attendance rate stood at over
90%, levelling off the previous year. Figures are shown in the chart
below:

BEamERBREN

Observers attendence rate and number of observations conducted

] 2 BEan

Attendence rate

Number of observations conducted

2017 .
19Z68 & 891
Jan to Jun 92.6%

2016 .
18268 . 750

Jan to Jun

91.6%
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Recent activities
201738 Z8AMYEE)

Activities from March to August 2017

3A MAR

TErexE - ZHEZR During the meeting, the Police provided the latest
ARE4E S AT /B E  Update on complaint statistics and progress with

S ur AN e A s .= investigating complaints arising from the Occupy
2 ﬁ ;ﬁ & ;Z '@L at %ﬁ( % X DE Movement and the Mong Kok Riot. Both
Dk F ’ == HEF BRI parties then exchanged views on enhancing the
IR B RZATR, - efficiency of vetting complaint cases.

—

4F APR

B P s — - —HE (EEEEE @) o Bk The twenty-first issue of the IPCC Newsletter was released. Mr Larry
BXrBEEERENERTHRAT @ 817 Kwok Lam-kwong (Chairman), accompanied by Mr Daniel Mui (Deputy
SRS o AEE N BEHE RS E BRI Secretary-General, Operations), hosted a media briefing to present the

= e . . cover story on complaint cases relating to off-duty police officers. Other
g:]g qFL= ® H = N 5 i . . .
- ’f\i‘?%”ﬂ%ﬁg;m@”ﬂméﬁfAﬁM*ﬁ contents of the Newsletter included the sharing from nine new Members
ZEDZMAREENEE - REEEITHME o their appointments, and the Council’'s recent stakeholder engagement
R EMBAEEE o activities.

5A9HZE
6A16H

9 May -
16 June

RTICREFNENKRE  HEDLL  HHERL  BEBLLEROEEMER  #
TAVIZENARDRIZE B - AN - AEMEER - B - B RKT RS
REEZEGMBEREZES  MAEESN TEMRITHMERBRFERHIE -

In order to strengthen engagement with stakeholders, Ms Ann So Lai-chun, Dr Eric Cheng
Kam-chung, Mr Johnny Yu Wah-yung and Mr Richard Yu (Secretary-General) introduced the
work of the IPCC and the two-tier police complaints system during visits to district schools
liaison committees/district principal associations in Kowloon City, Wong Tai Sin, Sai Kung and
Tseung Kwan O, Kwun Tong, Wan Chai and Sham Shui Po, from early-May to mid-June.
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Recent activities

5A MAY

MERBEEEREEZLZEZE—RE Mr Tony Tse Wai-chuen (Vice-Chairman) and
FEHTEAER - B mES®  Seven Members visited Yuen Long District. Police
2B N IEE T A A EE G representatives explained the situations regarding
s e _ ... crimes involving non-ethnic Chinese, and street
TTRAVBIFIRIN - BTy IR prostitution in the district. Both parties also
B RFBIERBR - exchanged views on recent trends in complaints.

PR A REGRGE KRR BN - H/F2016/17F E £ MR #5822
HIS BTGB E RS RN T2 -
Mr Herman Hui Chung-shing was invited by the Service Quality Wing of the Force

to attend the 2016/17 Awards Presentation Ceremony for Service Excellence and
Service Quality Award Scheme.

EEeNERTH - ZaRERIEM—LEZE A senior vetting officer and a vetting officer of the IPCC Secretariat
I RINe XA EENmR 280 EFE4 LT - attended the annual conference organised by the Canadian
Association for Civilian Oversight of Law Enforcement (CACOLE)
M B &= (Canadian Association
:" rrc?wi f Oversightﬂcfzw(Enforcement)é‘giﬁ B at St. John’s, Newfoundland and Labrador, Canada. This year’s
N o = theme was “Civilian Oversight — Perspectives from the Inside Out”.
i RFROTIS [AREF R - ?

P The conference provided a platform for attendees to share views on
HEEREBMEFRENZEXMER ° policing and complaint handling issues.

IR -~ BREPERSTAE - BB EAE - BES
At THEXTEWERBE —RZ2HEETHR
i‘%fé%‘i%i%*ﬁ%ﬁﬁ’ﬂ@%ﬁ@ °

Ir Prof Vincent Ho, Mr Clement Chan Kam-wing, Mr
Wilson Kwong Wing-tsuen, Ms Ann Au Chor-kwan,
Ms Melissa Kaye Pang and staff from the IPCC
Secretariat took part in the Sports Day, organised
by the Police Service Quality Wing.
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Recent activities

BMHEERE HERIETELROEEMERS -
HEREAZBLERESAERFEERERE
MRKEEE  YAZEENATENMERE
RAFERBIEA R EESNRBIIBEE

Mr Larry Kwok Lam-kwong (Chairman), Mr Tony Tse Wai-chuen (Vice-
Chairman) and Mr Richard Yu (Secretary-General) met with a delegation
led by Mr Su Quangui, head of the Supervision Committee of Guangdong
Provincial Public Security Department. The two-tier police complaints system
in Hong Kong, as well as the organisation and functions of the IPCC, were
introduced at the meeting.

ERABFEEREL  EORERMORFRAEE  LENS
FEBKPALMEN [HEBE] 518 - EESTELEER
RFERRPEL T ERES BB ER

During the joint meeting, the Police provided the latest update
on complaint statistics and presented “Project TRANSLINK?”,
an initiative to facilitate non-ethnic Chinese in seeking police
assistance. The IPCC also took the opportunity to follow up with
CAPO on the use of police body-worn cameras.

gl i,

AN
bk un g i

EEEX % oy

2017568188 - 248
R - &

A ENERBAAEREREREGFHE AN E - EFRERN
SRR RERMEZ SN TEMBIEL WA BN FEERFEZ -
TRAREERAHIENGIE - RETERY - REMEZRIER

Mr Richard Yu (Secretary-General) was invited by Ta Kung International Media College to attend a seminar with a delegation from
Yunnan Province Bureau for Letters and Calls. Mr Yu covered the work and functions of the IPCC. He also highlighted the merits
of the Hong Kong police complaints system, as well as the independence and impartiality of IPCC'’s review procedures, through
sharing real complaint cases.
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Recent activities

During avisit to Yaumati Kaifong Association
School, the IPCC introduced to students
ZEITmr g8 0 the two-tier police complaints system in
BHOEZERELEeRIZAET Hong Kong, by sharing real complaint
 mEA N AEER  cases endorsed by the IPCC. In the past
SRR AT o fEE T — academicl year, the Council visited a total
BiEg A E| | P of 1j primary and secondary schoolg.
5 N Looking ahead, the school programme will
N REEHIRBEER  pe expanded to enable the wider youth
TiE BEZFLFRBAEEE  community to understand the values and
E’\JEE&E&I{’E work of the IPCC.

Independent Palice
pisints Couneil:
(IPCC)

—]}Emm)‘&*pjﬂﬁiﬁﬁ
=]

BIXX L+  BRBERT - T
ELTNOEEWEREE L
IEZH%WJAAE RER I TR
EBATBREENER -

Miss Lisa Lau Man-man, Ms Ann Au Chor-kwan, Miss Sylvia Lee Hiu-wah and Mr
Richard Yu (Secretary-General) met with the representatives from the Society for

Community Organization, to listen to their views on the prevention of suicides in
police custody.

BAHEEFERNBRERFEES TN —EITHRS
TREFEL—BRRERARNFTEHNEMEA

At the briefing for the 1 July procession, attended by Mr Larry Kwok Lam-kwong (Chairman) and eight Members, the Police
provided the latest information on handling the public order event to be held on 1 July.

NEZEREEATZWERBE — HE’EEE SBRL T B8
ZBRAETEED ORI R - BRATESZ NS AR/ EETT
R - Bial TR EE & “1?%%%‘—3’*&

Nine Members and 17 staff from the Secretariat conducted an on-
site observation of the 1 July 2017 procession. The observation
began with a briefing at the police command centre. Members
then proceeded to the starting point of the procession in Victoria
Park, and continued to observe in Causeway Bay and Wan Chai,
along the procession route.
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Recent activities

7R JUL

BEEWEREFBERBREMETE4E  Mr Richard Yu (Secretary-General) and Dr Robert Chung (Director of the
SRR ERAE FAmRFEEe . University of Hong Kong Public Opinion Programme) announced the latest

m =

BEOATER o HENSE= AR results of the IPCC public opinion survey during a media briefing. The survey

BRI R AT - 5 71,0108 M F

was conducted through telephone interviews on a random sampling basis
in early March 2017, and 1,010 adults were interviewed. This year’s survey

SH = 7\ DDk L 2K Sy =N B . . . . \ .
/\ c WRBTARHEETENED  BEK results show improvements in public confidence in, perception of and
WEELLEFHYEERT ° satisfaction with the IPCC.

8A AUG

BMETZFEI0ZRZE —FRNEEEREEN - FEHRRAE
BEMEER e TEMRFIEN - LRMPINAEEKAEE -
WX B RBAORMABE S BisH - TR B EE BARER AR

B 0 TR R BRITEBRIER o

1

Mr Larry Kwok Lam-kwong (Chairman) and 10 Members visited the EU HKI. Representatives of the EU gave a presentation to
Members on the work of the EU and complaints situation, and showed Members the gear used by the EU such as the arms
and body worn cameras. Council Members also took this opportunity to talk with frontline officers to understand the situation

they face in daily operation.

FEEZE M
Radio interview with the Chairman
SR E B T FTI

E T A= o = |
RETE Rz —2H8
Erwt . —R#FRE
BEEeRZIRFE
RWEF - SPEF
MEBRSZME
2014F & FTE
HETE RS -

During an interview with Metro Radio, Mr Larry Kwok Lam-
kwong (Chairman) together with Ms Melissa Kaye Pang, IPCC
Member and co-host of the programme, elaborated on the
procedures adopted by the IPCC in vetting complaint cases
against the Police. Mr Kwok also shared with the audience
various challenges he faced since he took up the role of
Chairman in 2014.

HERATHESFENG
Media interviews with
Secretary-General and Observers

EENERMAEES
BREBIKMTERNE (i)E
SR e —RET A g
WwEDE - MRERE
ETEIMThREREE - M
BB = T b
HERFERRETH
SERERBRIED
MERE -

Mr Richard Yu (Secretary-General), together with IPCC
Observers Mr George Tam Siu-ping and Mr Liu Kam-hing,
were interviewed by local newspapers. Apart from explaining
the functions and operations of the Observers Scheme, two

Observers also shared their firsthand experience of attending
interviews and observing collection of evidence by CAPO.

\ 1 MITEREH RDO
; Independent Police Complain
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