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Special feature

SRR These initiatives include:
o NN2EFE B (EEe@EI) DO BBMNIRFE * more endorsed cases will be shared through the /PCC

22 Newsletter;

« NEBSEENS (TESE) B ¢ anew Chairman’s column was added to the IPCC website; and
e A s . 5 ¢ a school pilot programme was rolled out last year, reaching
= %EFTETTTXaT’EF\ﬁEﬁE*EU ' ;EJEEEP PR out to secondary and primary students to introduce the IPCC'’s

M4 ERELTENITIE  SRERSZRER work. Through case sharing, the vetting procedures, values

EEA THEZERNZET  BEZEeNEEE - of the IPCC and the rights and responsibilities of making

AR SR RE R R 1EE o complaints were discussed with students.

@ N . o Mr Richard Yu, Secretariat-General, added, “The IPCC cherishes
ﬁﬁi MERKR : [BEEFTHERBFEAL every opportunity to exchange views with young people. The
MEROKS - SRSV LB S AR EREE school pilot programme was well received by both students and
Fé EHBEEHERBEAN TIIE - EILRR - B teachers, and the IPCC will continue to expand its efforts on this. At

— M ARBRIEREMSRAATHHSE  BRES the same time, we will continue to widen the scope of stakeholder
ﬁ e R E ) TRk o | engagement, listen to opinions and strive to excel in all aspects of
our work.”
EEE0VTFEAREAFHERARC LEEEES The results of IPCC Public Opinion Survey 2017 are available on
#E : http://www.ipcc.gov.hk the IPCC’s website at: http://www.ipcc.gov.hk.

B e
Viewpoint from IPCC

RETHESTEY

Workshop for IPCC Observers

AT HEREFERENRFASBREATE - A To ensure that CAPO investigates complaints in a fair and proper
% EEEGe PR e 2 ] [ HRE R R B A P 4T 1Y manner, the IPCCIObserve!'s may attend and observe the interviews
S E AL s = q&é i{’E MR ER 8 %,«%gﬁq (T as vyell as cplllec‘non of.ewdence conducted by CAPO. In case of

BRI IR T IR any irregularities found in the process, Observers will report to the
MAEZR  BRELemE  BEEgFEaeN IPCC for its further action with CAPO.

AR SRR -
During the year, workshops were organized for Observers to share

F%T'““EE%%,\EEy%% T AR their experiences and give feedback to Qounoil Membgrs apd
SRR AR B o B e N R CAPO. In the workshgp cum Iuncheon .wh|ch took pIaCQ in mid-
K” BT SRR N ms= s April, Mr Tony Tse Wai-chuen (Vice-Chairman) and Mr Richard Yu
TR IIES - 5 F4A ‘:Pgﬁi#)#éﬁlf/ﬁjﬁ (Secretary-General) gave their welcome speeches to extend their
%'—F%@i CHEREEENOEEMERS gratitude to Observers for actively participating and facilitating the
BIEREGDE - G REBRHEESE - % Council’s monitoring of complaints handled by the Police.

ZEENBERE T RIBRFNIE-
8 Observers Mr George Tam Siu-ping, Dr Charles Koo Ming-yan,

Dr Patrick Tse Kwing-chuen, Mr Liu Kam-hing and Ms Mabel Mak

BREFNMELE BRACHL  HAZH Lok-sheung shared their observation experiences, including how to
T BRELSEREREZL TN FMM respond to an emotional interviewee or an interviewee who, due to
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PCC Observers Workshop

lack of knowledge about the role of Observers, objects to their
presence. In addition, Observers were of a view that some less
experienced police officers should improve their interviewing skills
and suggested that CAPO provide relevant training to its new
staff.

To facilitate the work of Observers, the IPCC has stepped up its
support in recent years, for example, by upgrading the online
system for the Observers Scheme to enable appointment
booking by Observers at any time. Furthermore, the Council also
coordinated with the Police and other departments to assign
time slots at certain detention facilities for complaint-related
interviews, thus reducing the on-site waiting time of Observers.
These improvement measures are well received by Observers,
who believe the observation rate will be enhanced as a result.

There are currently 110 IPCC Observers. In the first half of this
year (from January to June), a total of 891 observations were
conducted by Observers, an 18.8% increase compared with the
same period last year, Observers’ attendance rate stood at over
90%, levelling off the previous year. Figures are shown in the chart
below:

BEamERBREN

Observers attendence rate and number of observations conducted

] 2 BEan

Attendence rate

Number of observations conducted

2017 .
19Z68 & 891
Jan to Jun 92.6%

2016 .
18268 . 750

Jan to Jun

91.6%
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