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Number of Reportable Complaint cases received and endorsed

p.38 2023/24 2022/23
SR PRS2
IR ?Ea%k)f =S | 1617 1413
Reportable Complaint cases received
I AR AR RN 5
UL 1,631 1,419
Reportable Complaint cases endorsed
hESELREE
Allegations endorsed by the IPCC
p.39 2023/24 2022/23
RIS
R , 2,318 2,218
Total number of allegations
BH=REE
Top three allegations
p.39 2023/24 2022/23
i AR ST
ST 1,106 1,033
Neglect of Duty
TR/ SERE/ HEWIE
Misconduct/ Improper Manner/ 1,051 942
Offensive Language
[k
ol 90 137
Assault
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BELSESHEAESR
Investigation results endorsed by the IPCC
p.41 2023/24 2022/23
KR LT AE Required full investigation
FAIE B g s
& EE% 36 52
Substantiated
RGBSR B JE 52 . 45
Substantiated Other Than Reported
Tovk5E b JE sE ’ 3
Not Fully Substantiated
PRI
% = ) 121 177
Unsubstantiated
A MUK}
AL 114 234
No Fault
AR
REAR AN 17 13
False
/it Subtotal 316 554
T EHITEH A Did not require full investigation
175 ot TR 7 g+
{8 7 = A ek 131 389
Informally Resolved
Yy
T&. SRt 925 665
Withdrawn
EIBE R
e 746 610
Not Pursuable
/it Subtotal 2,002 1,664
S Total 2,318 2,218
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Police actions taken against defaulting officers regarding cases endorsed by the IPCC

p.44 2023/24 2022/23
I ZF12A  Criminal proceedings 0 0
K Disciplinary review 4 0
2 Warnings 22 20
lign Advice 53 82
SE Total 79 102
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BESRMBIFERRR KR
Queries raised by the IPCC to CAPO

p.46 2023/24 2022/23

Joi )

) 717 941
Total number of Queries

BESEINEBITRER
Changes of classification endorsed by the IPCC

p.48 2023/24 2022/23
R e
HE R , 82 116
Total number of allegations
5N [3RIE g sk " 19
Reclassified to “Substantiated”
P TRk eauE i Ess ]
Reclassified to “Not Fully 1 1
Substantiated”
MR [Fhid ]
23 40
Reclassified to “No Fault”
HaIN [ REEA ]
12 13
Reclassified to “False”
LS BN E FUAIRE 1R tH B 2 Y

Recommended improvements to police practices and procedures

p.49 2023/24 2022/23
AR

Total number of recommended 20 19
improvements
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Total number of observation and Observers’ attendance rate
p.51 2023/24 2022/23
P =SS
WE B ) 1,751 1.915
Total number of observation
U EE
98.1% 98.1%
Attendance rate
=B F
Number of Notifiable Complaints
p.52 2023/24 2022/23
25 W e SR A I SN 2 PR
Notifiable Complaints examined by the 1,331 766
IPCC
AN HR B R ; .
Re-categorised as Reportable Complaint
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