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Number of investigation reports and allegations

g N\
BAREBENRRERSF
Number of complaint cases endorsed and received
BBENRFER
Complaint cases endorsed 1 I 784
2015/16
BERRFER
Complaint cases received 1 7 5 7 2
BBRNRFER
Complaint cases endorsed 21 24 1
2014/15
BERERFER
\\ Y

FEARBEHAN (2015F4 81 HE 2016
F3A31H)  BEEGHEREEHFER
RS2 RIEARMAERS - WEF
RIEARY 2,159 RIEAZK A T 4927.2%

EH - BSE2RIB T 1,784 RIFFESR
MAEER (BERREBEREZR) &
EFREN2241 RIEFEZER D
20.4% © Br T BRERIN - SRR
B33601E ERFTEM=IEEEZEAR
[Bi285F 1 (45.5%) « [TTBTE /eE
RAE/H E W8 1(32.9%) K[ B 4T |
(10.3%) ° $EEIEHE T L 2014/15 F HY
4,088 MK T 17.8% ©

WU ERZSERRHFEEE 2015/16 FLIERSE

During the reporting period (1 April 2015 to 31 March 2016), the
IPCC received reports from CAPO on the investigation of 1,572 new
cases, a decrease of 27.2% compared to the 2,159 cases in the same
period last year.

In the same period, the IPCC endorsed the results of investigations
into 1,784 complaint cases (including 82 reviewed cases), a decrease
of 20.4% compared to the previous year's figure of 2,241. There was
a total of 3,360 allegations, excluding the reviewed cases. The three
major allegations were “Neglect of Duty” (45.5%), “Misconduct/
Improper Manner/Offensive Language” (32.9%), and “Assault”
(10.3%). The number of allegations decreased by 17.8%, compared
with the figure of 4,088 in 2014/15.



2014/15 F12015/16 F 3@ BRFRIE S F The following chart shows the number of allegations by nature
(RMHEELB) AR TR : endorsed, for the years 2014/15 and 2015/16:

[ )
EEwEanisik
Allegations endorsed by the IPCC

| 2015/16 35#E48E Total number of allegations:
SpE ions:
B 2014/15 #5#E4228 Total number of allegations 4'088

46 10.39
BT 346 10.3%
Assault 291 7.1%

IRTEREERE
HE A
Misconduct/
Improper Manner/
Offensive Language

1,107 32.9%
1,376 33.7%

o,
ke A 1,528 45.5%

Neglect of Duty 2,082 50.9%

s PR 149 4.4%
Unnecessary Use
of Authority 123 3.0%

BiEER 55 1.6%

Fabrication .
of Evidence 76 1.9%
- 157 4.7%
Threat 126 3.1%

BRI 9 0.3%
Police Procedures 9 0.2%

0,
T 9 0.3%
Other Offences 5 0.1%

. J
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Investigation findings

£ 2015/16 F #& 3@ 38 #9 3,360 18 15 1= Of the 3,360 allegations endorsed in 2015/16, 1,206 were fully
G 3“‘%ﬁuﬂgﬂ'ﬁai B1,2061H ' & investigated. Of these, 81 (6.7% of fully investigated allegations)
RIS A EERBE | (hATAE were classified as “Substantiated”; 60 (5%) as “Substantiated Other
KEEPEEED 6 7% ° 60 =I5 A than Reported”; 22 (1.8%) as “Not Fully Substantiated”; 523
[ RCERPEFERBE [1H5% @ 2278 (43.4%) as “Unsubstantiated”; 469 (38.9%) as “No Fault” and 51
IR ETEEABE | (151.8%) (4.2%) as "False”.

S23TEWFN A AFE | (1543.4%)

A69TAME B A [ I B | (1538.9%)

S1IEAIw S RIERASHE] (5

42%) °

HESM2,154IBETEITEHEAEH Of the remaining 2,154 allegations that were not fully investigated,

sirh 14 B[ BREE SR 141 (6.5% of those not fully investigated) were classified as
(HEEETEEFAEIELERA65% ° “Informally Resolved”; 800 (37.1%) as “Withdrawn"”; 1,213 (56.3%)
800 IE# 5 & [ =R ] (1537.1%) - as “Not Pursuable”; and no allegation was classified as “Curtailed”.

1I23B® A Al EZBE (4
56.3%) * MOSBEIEWI AT X IEH
B
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2014/15 % F2015/16 FEEZ & HEH

The following table shows the investigation results endorsed by the

FELEREFR TR IPCC in 2014/15 and 2015/16:
4 )
EEgFanAERgR
Investigation results endorsed by the IPCC
|| 2015/16 #5#422 Total number of allegations 3'3 60
B 201415 #5E48% Total number of allegations 4, ()88
EEREE 81 6.7% } "
Substantiated 76 5.8% 2015/16 & = EFHE B I51E 1 206
2015/16 Allegations that required full investigation ~ ”
SR 2014/15 &= EAERIEE
RICRIREERET o
Substantiat:& Oth:r 60 5.0% 2014/15 Allegations that required full investigation 1 1309
Than Reported 51 3.9%
EETeHAEE
Not Fully STsttantiateEd 22 1.8%
26 2.0%
EEEE
Unsubstantiated 523 43.4%
560 42.8%
No Faul 469 38.9%
522 39.9%
ERTHE
False 51 4.2%
74 5.7%
FEBE T R 141 6.5%
Informally Resolved
328 11.8%
B 800 37.1%
Withdrawn 1442 51.9%
mRes 1,213 56.3%
Not Pursuable 1 '009 36-3%
2015/16E /81T 2 EAEMIEE 2 154
2015/16 Allegations that did not require full investigation =~
20141 S/ ET R B EMNIEE 2 779
2014/15 Allegations that did not require full investigation “=7
o HRNERRE  BHREOBFIATRER K RZ100% © Note: Percentage shares may not add up to exactly 100% due to rounding of figures.
k FEHFTHBELZFENH3A3AE - Figures as at 31 March of the respective reporting year. )
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EEeFARRERAERNERRF (REHENRAERRES)
Number of allegations involved in CAPO cases endorsed by the IPCC (by nature and
by results of investigations)

TEFE/
REERE/HEHE
Misconduct/ BERRE

EX4T Improper Manner/ 2R Unnecessary Use of
Assault Offensive Language  Neglect of Duty Authority

F1{5 Year 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

452 H 9B B H54E Allegations that required full investigation

EERBE

Substantiated 1 0 7 15 67 59 4 L

ACERREBZFREE

Substantiated Other 0 0 1 3 53 44 2 2
Than Reported

EATEHEREE

Not Fully Substantiated 2 0 . 9 s 20 2 0
RAEE 2 6 22 260 22 23 2 3

Unsubstantiated 9 ! 0 9 / 5 1
D

W 5 10 6 62 92 353 380 26 26
No Fault

BB 8 15 15 10 2 12 2 1

False

/N&T Subtotal 50 37 309 386 718 752 61 61

M|E TR EABERIEIE Allegations that did not require full investigation

FHREEF R 0 0 62 153 77 174 0 0
Informally Resolved

FEFHIE

e 91 84 276 498 349 770 17 28
ﬁ? 5 Y

A 205 170 460 339 384 386 71 34
Not Pursuable

/N5t Subtotal 296 254 798 990 810 1,330 88 62

88 Total
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BiEEE

Fabrication of Ttk EBERF HusET b

Evidence Threat Police Procedures Other Offences Total

2015-16 2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15 2015-16 2014-15

0 0 1 0 0 1 1 0 81 76
0 0 1 0 3 2 0 0 60 51

0 0 0 0 0 0 0 0 22 26
8 3 10 9 0 0 2 4 523 560
8 10 5 5 3 3 2 0 469 522
20 33 4 3 0 0 0 0 51 74
36 46 21 17 6 6 5 4 1,206 1,309
0 0 0 0 2 1 0 0 141 328
5 22 60 38 0 1 2 1 800 1,442
14 8 76 71 1 1 2 0 1,213 1,009
19 30 136 109 3 3 4 1 2,154 2,779
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ERhHEMASKINNIRETE
Police actions against defaulting officers
EARREFEEELSFBNEZRES In this reporting year, disciplinary proceedings or internal actions

BRSNS FEREMITEINE were taken against 158 police officers regarding 99 cases endorsed
BABH158E  BRIIFER 5 by the IPCC. The following table shows the breakdown of figures:

EHTR T :

4 N
BB 2014/15F2015/16 FEESFHEANERER
FESRMHEEARBRRMTE

Police actions taken against defaulting officers
regarding cases endorsed by the IPCC from 2014/15 to 2015/16

AB B B Number of officers

2015/16 2014/15
A. FHIZEFFEA Criminal proceedings 0 0
B. #2{2EE % Disciplinary proceedings 15 16

C. HMAERITE) Other internal actions

£ Warnings 35 20
358 Advice 108 121
#28Y Total 158 157

5 2014/15 FMEFTEARDBD EREZE - FAHAE -

Note: Figures for 2014/15 have been adjusted following case reviews.
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Observers Scheme

2015/16 4 » E XML E REREH
ETT1L74BR(TBELHENAE
1,689 % - ZREMAF 15)X) » #2014/15
FH2259 RER N T 246% ° 1£
1,704 REERp - 51,403 X 2BRE
EHETT  HE301 A 2BRBENE
BT IE ©

BaafiErABRANEE R 159
R EFRBAH4MMRBDT
61.8% ° WFFAEMWER (BIEEZEA
FBIE U E) Bl A 1,545 )% 0 £ 2014/15
B9 1,843 KA T 16.2%

Under the Observers Scheme, 1,704 observations were conducted
by Members and Observers of the IPCC (1,689 scheduled observations
and 15 surprise observations) in the year 2015/16. The number of
observations decreased by 24.6% compared with the 2,259
observations in 2014/15. Of the 1,704 observations, 1,403 involved
the conducting of interviews and 301 involved the collection of
evidence.

Among the informally resolved cases, 159 involved IPCC's
participation in interviews, a decrease of 61.8% from last year's
figure of 416. Another 1,545 cases involved IPCC’s observation of
investigations (including interviews and collection of evidence), a
decrease of 16.2% from 1,843 in 2014/15.
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BRE (BREZE)ETERNEAD The following tables show the monthly breakdown of observations
B dale] I = N conducted by Observers (including Members):

4 A
RAERNRERRHFRHF

Number of scheduled and surprise observations

jfg:éi%:fml . 1 '689 L 1 5 B Total 1 ,704
’ZJ?E‘I'I"‘gi?J::taI o 2 , 242 L 1 7 B Total 2 ,2 59

f(ﬁe/a)?/Month . TE %% Bk Scheduled . g s Surprise

2015/04 T 151
2014/04 =B 186

2015/05 T 165
2014/05 AR 178

2015/06 170
2014/06 [ECH 191

2015/07 A 178
2014/07 Y 195

2015/08 | 153
2014/08 P 207

2015/09 157 iRkt
2014/09 e 176

201510 I T | 153
2014/10 e 176

2015111 [ 81
2014/11 [EOlY 184

2015/12 EERD 118
2014/12 Al 222

2016/01 T 95
2015/01 205 2wl

2016/02 [NN—. 87
2015/02 [ 150

2016/03 [ T 195
2015/03 EE T 187

\ J
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ExeENERESRI NS REF

Number of observations of interviews and collection of evidence

j?;fsgig:oetal O 1'403 N 301 A Total 1,704
s w ] 764 ® 495 www 2,259

\i/a)?/Month B &7 Interviews [ ##BUE Collection of evidence

2015/04 [EER 15
2014/04 150 36 186

2015/05 [T e 165
2014/05 178

2015/06 [ 170
2014/06 157 34 191

2015/07 178
2014/07 195

2015/08 PR e 153
2014/08 163 44 207

2015/09 137 21 158
2014/09 141 35 176

2015/10 WCER 0 153
2014/10 128 48 176

2015/11 81
2014/11 140 44 184

201512 [, 118
2014/12 147 75 222

2016/01 [ 95
2015/01 156 51 207

2016/02 n o 87
2015/02 150

2016/03 195
2015/03 154 EE] 187

J
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BREFAZNEAMEAFXRRATAHITHF

Number of observations of complaint investigations and interviews for
informal resolutions

BRI RAS A 2015/16 2014/15
Observations conducted for complaints investigation 1 545 1 843
i BiEeERERNE

Note: includes interviews and the collection of evidence

BEEREE T RRA R EER 159 416

Observations conducted for interviews of informal resolutions

FIA H =m m FREE B EEMESARANE®E

Year/Month Interviews Collection of evidence Informal resolution interviews

2015/04 T 151
2014/04 186

2015/05 165
2014705 R T 178

2015/06 170
2014/06 191

2015/07 178
2014/07 195

2015/08 153
2014/08 207

2015/09 158
2014/09 176

2015/10 [ EEEN N 153
2014/10 176

2015/11 81
2014/11 184

2015/12 [ CENE 118
2014/12 222

2016/01 95
2015/01 | o S T 207

2016/02 87
2015/02 150

2016/03 195
2015/03 187
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REFERRAE
RFEZREREAATHELT R
SHENBBEWREETH - K TEEST
DR A8 /N RYFEAN © TE2015/164F + 81
JLAK (95.1%) BB ANZE DR 48 /) B

BIUE : L 2014/155FE8992.3% A5 °
FEARSRERR - BEESRERFERR

1,928 XA - BIRELE TEFH
1,704//\' BRI em T EMEBEE K
ETE - (HEEERS88.4% : #2014/15
FH793% FFH9.1% (FFEIRFER
SR 2,847 KB HFEE B 2,259

W) JRER2013/14 FE #983.2% F F+
5.2% (R FERRA 2,971 XBA

WHFEEFR2,4711K8) o

Notifications from CAPO

CAPO has agreed that, insofar as practicable, the IPCC will be
notified at least 48 hours in advance of any impending interview or
collection of evidence. In 2015/16, 95.1% of such notifications were
given with at least 48 hours in advance, which was higher than the
92.3% recorded in 2014/15.

During this reporting period, IPCC Observers attended 1,704
observations, including interviews and the collection of evidence,
comprising 88.4% of 1,928 notifications received from CAPO. This
represents an increase of 9.1% over the 79.3% in 2014/15 (2,259
observations out of 2,847 notifications received) and 5.2% over the
83.2% in 2013/14 (2,471 observations out of 2,971 notifications
received).

= A
PREHERRRERERMEF
. 2015/16 HELLEK -
Number of observations attended by orsiaaesimet - 88.4%
IPCC Observers and notifications received 2014/15 HEHE : 79.3%
2014/15 Attendance rate : . (o)
[ ] [ ] BHH
HE#RE2 Observations attended B3R 40 Notifications received (Biz / EREEA)
Percentage o .
FIA (Observations/Notifications received)
Year/Month
2015/04 0 Ee TR 83.4%
2014/04 72.1%
2015/05 94.8%
2014/05 74.8%
2015/06 86.3%
2014/06 73.7%
2015/07 N EEN 89.4%
2014/07 195 71.4%
2015/08 = T 78.1%
2014/08 84.5%
2015/09 | EL TN 86.8%
2014/09 75.2%
2015/10 L 87.4%
2014/10 73.6%
2015/11 72.3%
201411 D 86.4%
2015/12 0 PN 98.3%
2014/12 T 91.0%
2016/01 TP 93.1%
2015/01 80.2%
2016/02 [ TN 82.9%
2015/02 150 87.7%
2016/03 e TR 105.4%
k 2015/03 87.0%

Report 2015/16 The Independent Police Complaints Council 4]



8 _E Chapter 2 / B2 2212 SRR 12 Monitoring the handling of complaints

42

IPCC Interviews conducted

(BEESRN)E 20158 BEESR
EZmEHIE - AT LAg RAE(AIRE SRSk A]
REERL R E MR B ERHEMKBHAA
T -@RABERTREBALES
B BEEETERMARHFRERRNALR
AL -

EARBEMA - SESEHBEMUAL
(— IR AR~ HRHFA) HFEE
M Rk —FIREHER - MBS EHE

ETEEE -

According to section 20 of the IPCCO, in the course of examining
CAPO's investigation report, the IPCC may interview any person who
is or may be able to provide information or assistance to the Council
in relation to the report. The purpose of interviews is solely to clarify
matters with the concerned persons. The IPCC will not take over the
investigative role of CAPO.

During the reporting period, the IPCC invited two persons (one
complainant and one complainee) to attend interviews involving one
complaint case. Both persons attended the interviews.

( )
EEgETETmMBF
Number of IPCC Interviews conducted
R A ASK 2
Persons invited to
interviews 2015/16 2014/15
= E R AZK 2 4
Number of persons
attending interviews 2015/16 2014/15
\_ )
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Time required for reviewing complaint cases

B EAZRMT BB HEERNE
MER  BEEGRDRERFERRN
BRHSZEREME - BERRZME
BN HENIRG  BREB[BER
AR ] R FRE M FIEIE - FTAS
ZREMABRERGELESNRFE
= EEREEN  BEREETHEE -

Al BEZEERNFEHAE B HH
201415 E #1101 X _EF+E2015/16
FEM144K o

The number of days required to review a complaint case depends on
a number of factors, such as the complication of the case and
whether the IPCC agrees with CAPO’s views, etc. As complaints that
are minor or frivolous in nature are now handled via “Informal
Resolution” and the Expression of Dissatisfaction Mechanism, the
complaint cases that are handled via full investigation are of a more
complicated nature, and to meticulously scrutinise this type of
complaint cases requires slightly more time.

As a result, the average number of days required to review an
investigated case increased from 101 days in 2014/15 to 144 days in
2015/16.

r
FRERMEOTFHAY

2015/16

Average number of days required to review a complaint case

2014/15
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Queries raised with CAPO

£2015/16 F - BEESREFERARE
HIBH 793 IBEAMEZ - &+ F 381
BESFEZREMEBEN  BNE AR
BEWE R E48% o HERBIREHFE
RRELMERRE -

ELEONEREWIELHEER B
EFE B LR TREAKNE
ZNEERE - BRERFL S EAENE
ﬁﬁﬂﬂ%% Elﬁﬁﬁéﬁiﬂ&
RAERRBAISRAD  FETSWE
ﬁﬁ?ﬁﬂ&x&ﬁ%?ﬁ%%ﬁ 7x
SEBZILHER -

L858 |

EESF 201516 FRHALTERHLEIR
324 IHE - BIRFERREMERN
WE 162 IHE M - EUtZA T MEENTH
BLERE 132IBIEE - BIE

IPCC raised a total of 793 Queries and suggestions to CAPO in
2015/16. Among these, 381 were accepted by CAPO and the
acceptance rate was 48%. CAPO has given satisfactory explanations
to the remainder.

After the IPCC Secretariat receives responses from CAPO, the vetting
team would scrutinize them before passing on to Members of the
vetting sub-groups for consideration. When necessary, the Queries
and responses would be discussed in working level meetings between
IPCC and CAPO to work towards a compromise. Only when the
IPCC Secretariat and Members accept CAPO’s responses would a
complaint case be endorsed.

Classification changes

CAPO accepted there was merit in 162 out of a total of 324 Queries
raised by the IPCC in 2015/16 regarding the classification of findings.
As a result, CAPO reclassified the results of 132 investigations,
including:

( )
2 B[ EEBE I A EFEBRBE ]
reclassified from “Unsubstantiated” to “Substantiated”
8 THAREEBE | MY A BEEEE2ERBE |
reclassified from “Unsubstantiated” to “Not Fully Substantiated”
1 5 THH [ BABE |1 AT WWEATE |
reclassified from “Unsubstantiated” to “No Fault”
3 TER [#EEE I A EFERBE |
reclassified from “Not Pursuable” to “Substantiated”
1 1 B[ #ABE |05 & WWEATE |
reclassified from “Not Pursuable” to “No Fault”
1 THA [RFRE 7 B EFZRHBE ]
reclassified from “Withdrawn"” to “Substantiated”
1 0 TEE [ EF AL | &%) A T I mes |
reclassified from “Withdrawn” to “No Fault”
\_ )
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FUNEHFASBEFLE TR

The following table shows the breakdown of figures regarding
classification changes:

2015/16 FEEEREENBIFRERR
Changes of classification endorsed by the IPCC in 2015/16

B % 5 %8 Final classification

\ExR

EBUEE \LEE
(e 358 ] EEUPER Not Fully \EEE 3 %8 5 ERTE Not #EFRE
Original classification Substantiated Substantiated Unsubstantiated ~ No Fault False Pursuable Withdrawn
15 #A 8 & Substantiated N/A 1 0 0 0 0 0 1
BETERAEE
Not Fully Substantiated & A 0 0 Y Y ¢ &

48513 & Unsubstantiated 2 8 N/A 15 1 4 0 30

3 % 3@ E5 No Fault 9 4 37 N/A 0 5 1 56
JE BT HE False 0 0 2 4 N/A 1 0 7
##%18% Not Pursuable 3 0 3 11 0 N/A 4 21
& EFEIE Withdrawn 1 0 1 10 1 0 N/A 13
#® Total 19 13 43 40 2 10 5 132

SEAN - BEEEF NGB T 60 TH [ KRR
WEFEPBE IMEE  EFE20EE
EZe R HEREMGINN 58
14 REHREAIFHEE]* -

* [EXER|RECMEREEREHRBSHNE
B EHEREHEBREDRWE - BEEFR
AR BT RIE

HEERERNEFORR

RIECEERHED) BN BE
A SE R RIL R B B A g3
ﬁ&%%ﬂ%i$i2ﬁvﬁiﬁﬁﬁ

EM/ITHREEELEZ & B
N BEeHRE E%%%ﬁﬁuﬁﬁmﬁ
T17HERE  PIMEBESERE AR
NEES)  ERLEM  WFERRE
BERFNEFS  EFHF108ER/

RFERRTEZEEN ]I’\{”Eum_aﬂﬁ
}E o

A TRRBEHRA - ETREESBE
RENERESHIZEMEEERE
SRR B E AR R () -

Moreover, the IPCC endorsed 60 counts of “Substantiated Other
Than Reported” allegations; of these, 20 were included after the
IPCC had raised Queries. Another 14 incidents were recorded as
“Outwith” matters*.

* An “Outwith” matter refers to any breach of discipline or Police Force orders that
has been disclosed in the course of a complaint investigation but is not closely
related to the complaint.

Recommended improvements to police practices
and procedures

Under section 8(1)(c) of the IPCCO, the IPCC may make
recommendations to the Commissioner of Police and/or the Chief
Executive if it identifies any fault or deficiency in a police practice or
procedure that has led to or might lead to a complaint. During this
reporting period, the IPCC suggested 17 improvement measures to
the Police in relation to the handling of public order events, police
notebooks, CAPO’s complaint handling procedures, etc. Of these, 10
were accepted by CAPO and would be followed up on.

The following are two examples during this reporting period of
which the Police had implemented refined procedures based on the
IPCC’s past recommendations regarding the Police’s enforcement of
the law.
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BB ERRIEERANRE
HERPHAIES

BIE RS B SHER ) (FEEHIE 400
Z)FE131§B()

NRBEERZACLEREEHZA
ZEEZ T ZEWECE AR
RRBEEERFRRE AR EE

+mm | 2p-44 oo
RE HEE—

(@) THREHA—HIHEHEEEER
BB ERTE A AT iZE(E
W TRz BIEREE B IFE
BRY &

(b) ZREBE(L( AR ISSAERE 1L TR
55817 1F

E—REFEARP - BFAZERE 8
FLREBENERE - BERAEHRE
ZsABMERSE - BRALARENH
R—iE%FR B - BPIWEEE -
ZHBFEREL - WFATRE R RE
HEBMEK RS LEMRITEE
%Wh¢¢ HA—IBRWES T T
<% %%W>@ﬁ@%hx R
5 BB WIHFER
@?%%%H%H>%1M%wn

EESQEAL A TMEEL RS
U ERBEE -

(a) BEEZEREGREAR
GG RE - W2
il ?

(b) EHEIEINELEEEBELEEA
MEBEZRAASEEPIRBL
RIER N ATERER 28
THBEUMERGHERFI3EK
B(1)(a)?
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To examine the legislation governing intruder alarm
systems installed in vehicles

Section 13 B(1) of the Noise Control Ordinance (Cap 400, Laws of
Hong Kong) states that:

“Every registered owner of a vehicle who has an intruder alarm
system installed in, on or under that vehicle shall ensure that the
intruder system is provided with an efficient automatic device which:-

(@) shall not emit any audible signal caused otherwise than by an
act of direct physical contact with the vehicle, whether that act
is intentional or unintentional; and

(b) shall cause any audible signal to cease not more than 5 minutes
after the activation of the signal.”

In one complaint case, the Complainant found a private car emitting
an alarm sound and reported it to the police. Police officers arrived
at the scene and found that one of the rear doors was not properly
closed. The alarm stopped after the door was properly closed. The
Complainant was not satisfied that the police did not prosecute the
vehicle owner for causing noise nuisance, and alleged, inter alia, that
the Police did not understand the relevant legal provisions in the
Noise Control Ordinance. CAPO’s investigations found that there
was no violation of 5.13B(1) of the Noise Control Ordinance.

IPCC recommended that the Police should further clarify the
following issues for service improvement purposes:

(@) Whether the intruder alarm system is only regulated by the
Noise Control Ordinance but no other legislations?

(b) Itis noted that some commonly available intruder alarm systems
in Hong Kong emit an audible signal if any of the car doors were
not properly closed. Does this mean that all such alarm systems
would be in breach of s.13B(1)(a)?



EHRARBREZNER(REE
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ARER  UWHEE(RSZESIRE)
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TRAGPTIERALB VRS -

RERERGAB LR T BRIARIR
B ERRERBBZANE BN
2EHELIRE

BUEHERELNRFERNE Y™
REANEEB (IMRZNEE) - &
BIGR 2 A PAE BB LA mIE 5 TR
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F—RIEFERF - BFAREGE
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Bt AAIEEEE —HTEERE
Rz ERE - HBER SR
A BHEZRWSEEEEEMTE
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The Police then sought clarification from the Environmental
Protection Department regarding the interpretation of s.13B of the
Noise Control Ordinance. In addition, the Police also sought legal
advice on this ordinance and confirmed that the Noise Control
Ordinance was the only legislation providing statutory control to
restrict and reduce any nuisance caused by the intruder alarm
systems.

To ensure that police officers have a correct understanding of this
legal provision, CAPO issued a Force-wide reminder through the
CAPO e-Newsletter.

Some complaints against the Police stem from the Police’s responses
(or lack thereof) to queries from the public. Such complaints could
potentially  be prevented through enhancing
communication guidelines.

reduced or

In one complaint case, the Complainant reported to the Police in
1980, that an unauthorised occupant of a piece of government land
had illegally sold a hut that was unlawfully built thereon. The
Complainant was later informed by the Police that no crime was
detected in his case. The Complainant then wrote to the investigating
officer on three different occasions, asking whether the Police had
made enquiries with the relevant witnesses and whether they had
sought legal advice, but the officer did not respond to the
Complainant’s queries.

During the investigation, CAPO initiated a study on whether the
existing police guidelines on “Communication with Complainants of
Crime"” could be further enhanced (such as how much detail should
be given in a reply), with a view to better meeting the public’s
expectations of the Police’s replies to their queries. The IPCC
requested CAPO to keep them informed of the progress and outcome
of the study.

A pilot project (“Project RESPECT") was then launched, aiming to
reduce avoidable complaints stemming from criminal investigations.
Team Detective Sergeants were assigned to maintain close liaison
with informants, victims and witnesses of crime cases, and to answer
gueries on progress of investigations and related issues.
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Compliance with police practices and procedures

The IPCC may raise Queries with CAPO to ascertain if the police
officers involved in a complaint case have complied with relevant
police practices and procedures in exercising their constabulary
powers. In 2015/16, out of 12 Queries raised under this category,
CAPO agreed with four Queries made by the IPCC.

Reasons for exercising police power

The use of police power by officers in the discharge of their duties is
also a concern of the IPCC. In 2015/2016, the IPCC raised nine
Queries with respect to the reasons for the use of police power.

Comments on actions against defaulting officers

While the dispensing of advice or disciplinary action to police officers
is a matter for the Commissioner of Police, the IPCC will examine the
actions taken or to be taken to ascertain whether they are
commensurate with the gravity of the offence. The IPCC commented
on such actions on 18 occasions in 2015/16, of which 11 were
accepted by CAPO.

Clarification of information in investigation reports

In 2015/2016, the IPCC raised questions and comments on 251
ambiguous points in investigation reports, with 106 of these
questions and comments accepted by CAPO. The IPCC received
satisfactory explanations from CAPO regarding the remaining
guestions and comments.

Investigation thoroughness

In2015/2016, the IPCC raised 61 Queries regarding the thoroughness
of police investigations. Of these, 34 were accepted by CAPO, which
led to their further investigation and the provision of additional
information on the issues raised by the IPCC. As to the rest, the IPCC
received satisfactory explanations from CAPO.
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Queries raised/suggestions provided in respect of cases endorsed by the IPCC

E 28/ 88 Total number of Queries/suggestions 7 9 3
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Total number of suggestions accepted
Queries/suggestions by CAPO

2015-16 2014-15 2015-16 2014-15

'E )/ 723 % E Nature of Queries/suggestions

HEERDEE
Classification of investigation results =28 338 2 205
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Recommended improvements to police practices and 17 14 10 9
procedures

BREBERNER , 12 14 4 7
Compliance with police practices and procedures

TTEERAER . 9 ) 1 1
Reasons for exercising police power

HEBERASHTHREER 18 8 11 6

Comments on actions against defaulting officers

ERATHEER 251 200 106 123
Clarification of information in investigation reports

A5 61 30 34 23
Investigation thoroughness

H & A
Other Queries 101 115 53 57

#® Total 793 727 381 431
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