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一個公平、公正、對公眾問責的投訴警察制度

A fair and impartial police complaints system 
accountable to the public

價
值

觀
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獨立 Independence 

公正 Impartiality

誠信 Integrity

確保對警方的投訴能公平公正、有

效率、具透明度地處理，並對警隊

工作提供改善建議，以提高服務質

素及向公眾問責

Ensure police complaints are handled 
in a fair, impartial, effective and 
transparent manner, and advise on 
improvement to police procedures to 
enhance service quality and public 
accountability
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