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The IPCC Public Opinion Survey Results Comparison Fact Sheet

2009

2010

2013

BEEH#EITHEY Fieldwork period

3H1IHAE

11 to 24 March

24 H

3H6HZE18H
6 to 18 March

3H5HZF12H
5to 12 March

BEAEE Total sample size N=1,007 N=1,015 N=1,009
Ql: fEEEESARAT - A G T RTE SRR ESY o R T EEE(IPCC) SR ?
Q1: Have you heard of the Independent Police Complaints CounC|I, the IPCC in short?
2009 2010 2013
£ Yes 61% 33% 68%
8% No 39% 67% 31%
*1% R413E Don’t Know
Q3: BIRHYT#F > BB SN TR TR EME ? @A15 2 (REEE » A#E%IH)
Q3: From your understanding, what are the official duties of the IPCC? (Respondents can name more than one duty)
2009 2010 2013
BEIEHESR HEFE@ k& IPCC’s official duty 13% 26% 58%
FHEIEHER HETZ &l & Non-IPCC’s official duty 79% 70% 59%
4138 Don’t know 11% 10% 10%
o4 FREBEEGNESEIAEEY
Q4: The IPCC is (respondents aware of the Council):
2009 2010 2013
SEANETT » RERE A Independent from the Police 51% 59% 60%
BN E A —Eh {5 Part of the Police 47% 38% 35%
4138 Don’t know 2% 3% 5%
QS: (iR TIPS SR AITRERI— T (FREE  FUE—E)
Q5: Which is the most effective channel to complain against the Police?
2009 2010 2013
B ((9EEEMEERY)  Police (not specified) 30% 30% 11%
FEEEEEE CAPO 24% 29% 20%
EoE @ |PCC 20% 11% 24%
HAl Others 12% 11% 19%
4138 Don’t know 15% 20% 27%
Q9, Q10, Q11 Jx Q12 HEFEE DN HFRIRAVRHE
Q9, Q10, Q11 & Q12 Comments on the IPCC’s performance in four areas below
2009 2010 2013
JEI7 Independence 60% 59% 53%
2 K NS Impartiality and Objectivity 53% 55% 46%
EHRE Efficiency 31% 39% 26%
22% 25% 21%

#EHHE Transparency

LU RS 1A 2013 TR BT B 2 K B I o

The question number listed above follows the numbering in the questionnaire of the 2013 IPCC public opinion survey.

HIF AT IR » B 2 FH TR G5 BB A A

Percentage shares may not add up to the total due to rounding.
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Q9: (FEEHEEREL - (EIIN S () - BRiEnhREETTERrlE? GEHE%E - HEIH)

Q9: Do you think the IPCC is independent in monitoring and reviewing police complaints?

2009 2010 2013
%17 Independent 60% 59% 53%
—Ff% Half-half 29% 28% 19%
AT Not independent 10% 9% 19%
413 Don’t know 1% 4% 9%

Ql0: REEREEEG A FAEMEZEER T T EER ) (EE T GEHE R > HE—TH)
Q10: Do you think the IPCC is impartial and objective in monitoring and reviewing police complaints?

2009 2010 2013
2 K NS Impartiality and Objectivity 53% 55% 46%
—f% Half-half 38% 35% 28%
R B AR S Not impartiality and objectivity 6% 6% 13%
R413E Don’t know 3% 4% 13%

Q11 (RS HEE S LB R HE R RCR A ? GENE % - HBE—TH)
Q11: Do you think the IPCC is efficient in monitoring and reviewing police complaints?

2009 2010 2013
EHRE Efficient 31% 39% 26%
—f% Half-half 51% 43% 35%
YGERR Not efficient 6% 6% 13%
413 Don’t know 12% 12% 27%

Q12: {FEREEGHVEENBE RIS EZEEHENM? GEHEE > HE—IH)

Q12: Do you think the IPCC is transparent in monitoring and reviewing police complaints?

2009 2010 2013
ELEPHE Transparent 22% 25% 21%
—Ff% Half-half 50% 47% 40%
{35 HHE Not transparent 23% 19% 24%
R413E Don’t know 5% 9% 15%
Q17: #£58 LIRBISEE RN GEHEE - HiE—IH)
Q17: Generally speaking, how do you think the image of the IPCC?

2009 2010 2013
1E[A Positive 65% 68% 57%
—Ff% Half-half 31% 28% 32%
Ei1H Negative 3% 3% 4%
413 Don’t know 2% 2% 6%

LLE BTG CHT 2013 FFEAE G 2 B B 7 9E
The question number listed above follows the numbering in the questionnaire of the 2013 IPCC public opinion survey.
A HENTIRIA - F 7 03B RT B GE PR 7T A -

Percentage shares may not add up to the total due to rounding.





