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Chapter 5

Publicity & External
R elations

5.1

IPCC is fully aware of the importance of enhancing public
awareness and understanding of its work and has undertaken
a number of initiatives during this reporting period.

Public Opinion Survey

5.2

5.3

IPCC commissioned an independent research company to
conduct a public opinion survey with a view to gauging public
knowledge, perception and expectation on IPCC. The survey
was conducted in March 2008 before incorporation. Over 1,000
random telephone interviews were successfully completed. Over
70% respondents viewed that IPCC was helpful in improving
police complaints system, 60.0% and 52.9% of respondents
viewed that IPCC was independent and fair in the discharge of
duties. In thispre-statutory survey, respondents were asked what
enhancements they would expect of IPCC after incorporation.

Transparency was one of the main aspects highlighted.

In the light of the survey findings, IPCC devoted much more
efforts to engaging the public, the media and other stakeholders
through various channels. While Chapter 2 records the publicity
activities in connection with the establishment of statutory
IPCC on and arcund 1 June 20089, this Chapter elaborates
other publicity and communication initiatives taken throughout

this reporting period.

Engaging the Public & the Media

5.4

With a view to effectively delivering our message to the public,
the mass media serves as a key platform for publicising IPCC
and communicating with the public. IPCC held open meetings,
media briefings and issued press releases to keep the public

abreast of its work and new initiatives.
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5F30H
May 30

2009

7EQH
Jul 8

2009

9F12H
Sep 12

Media Interviews

IREEESH AR (EESHO) N2009F6 A 1B R EEEE SR AEE -

The Chairman met with the media and spoke on the commencement of IPCCO and the

coming into operation of statutory IPCC starting from 1 June 2009.

X

EEECHEBERABERRBITELGR
g -IREZERRAT AWM THETEES
RUFETHOARERRAEER - FEEHET
BABEBMNRS  BENHE -

A media briefing was organised after the first

°

statutory IPCC In-house meeting. The Chairman,
accompanied by Members, released the results
of the public opinion survey conducted by IPCC
regarding public knowledge, perception and
expectation on IPCC.

TRHEEAEAKREGFBECEH A HE) -
NBETEESNTEMEEAIE -

The Chairman attended RTHK current affairs
radio program introducing the work of statutory
IPCC and the challenges facing IPCC.
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Chapter 5

Press Releases

5.5 Atotal of eight press releases were issued during this reporting
period. The contents included IPCC’s response to current
incidents or complaint cases and making public interesting

complaint cases for public education purpose.

Open Meetings

5.6 A total of six Joint IPCC/CAPO meetings were held during this
reporting period and part of each meeting was open to the
public. In the open part of the meetings, interesting complaint
cases and important policy issues were discussed with a view to
enhancing transparency and public understanding of our work.

=B A | SRR BHEBABRAERE
ZU0Y  agsmem=mansms -

3 A complaint case revealing police SJ%T A complaint case regarding
T 53 negligence in investigation and Mar 23 police officer’s delay in reporting
laying charges was discussed. a traffic offence was discussed.

||Ir

SRR EE S EEE—
2009 Abet - B4

R AR T - 5K OER R ARE BT IFHR R

EREFABENEE ZESHIESRGARKFAREREEEH -

IPCC expressed concern on police disclosure of appropriate information to

5F21E . .
May 21 complainants. The issue

stemmed from a complaint case which the Police first refused to

inform the complainant of the results of an allegation that was not raised by the complainant

but found substantiated.
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IPCC expressed its concern whether the existing police practices and regulations regarding
the setting up of roadblock were appropriate having regard to the safety of the public.
This issue attracted public attention subsequent to a police operation to stop illegal racing
cars in Kwun Tong in July 2009 where vehicles from members of the public were allegedly
commandeered to form roadblocks. Representatives from Police Traffic Headquarters were
invited to introduce to IPCC the operations and procedures against illegal car racing and the
follow-up actions in relation to the incident.

ELE el IRFEERNAAERFAITCERESAENTETRM IZEER
%”J CEMERERFBEATXEESERMNANE R - TSR TERRERHE
BRABRANERF BEEEERAREERAERIFNAER - BREFERRHM

g;k/igﬁ/ﬁ ®

IPCC raised its concern with CAPO on their interpretation of when complainants should
be regarded as being not “directly affected” by the police misconduct and their complaints
were classified as NCs which would not be monitored by IPCC. A number of cases which
CAPO categorised as NCs but IPCC considered them RCs were identified for discussion
and clarification with CAPO.

EZeWlELhimalEEREAR AT ES (P TARE) BIIES| M ITEN® 200 & %2
2009 )

ppyTp IPCC discussed with the Force the guidelines relating to the handling of public order events,
Dec 15 such as rallies and demonstrations, and how to avoid complaints during such operations.

%fﬂiﬁﬁlkaﬂ H)Z%?ﬁlaféﬁ/iﬁi?%ﬁﬁﬁi@
BELBENEY RAEERELEESE

SH4B ﬁkﬂ'ﬁ@%mﬁ@ﬁ%ﬁﬂﬁvﬁaﬂ% ®
Mar 4

IPCC conveyed its concern over repeated
unavailability of CCTV recordings in police
stations due to delayed seizure of CCTV tapes

and lack of proper maintenance of the CCTV
system. CAPO advised IPCC the Police’s
enhancement plan in this respect and the
implementation timeline.

Report 2009/10 T/ef% 49



01 ZE2BRFER

02 EHREE[NE

BRE TR
57 KAHEHN - BEESHTIFHEFD

T =
BABRMEBEERR  #EE #7T
FE A 1P 360 77 B8R 75 B 568 1) ) PR B8 AL 2 4P
HEFHENER - ELEXREBE
EEBERHERENEHNEE
AR5 RO RRE -

2009

3H18H
Mar 18

ESE N
Members visit
Complaints
Against Police
Reporting Centre.

B 2B o
Briefing on Force
disciplinary
process.
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Chapter 5

Publy 1al R

Engaging the Police

5.7 During this reporting period, apart from visiting different Police
units ana formations, much effort was made to facilitate
interchange with frontline officers with a view to better
understanding the difficulties they might encounter in the
exercise of police power and their views on the complaints
system. Initiatives in this aspect helped Members in considering
investigation reports and formulate recommendations to

improve police service.

IEMEE2BRFERRETM
TEHER - EENEDTF - BK
AELEHMABRZESHNEHDN
RERFMEERSASRILRT
BHEREEE -

The Chairman and Members visited
CAPO Headquarters and Regional
Office. On that occasion, they were
briefed by Force Discipline Section
on the Force disciplinary process and
criteria for administering disciplinary
action against police officers.

Independent Police Complaints Council 3z

Members visited Mong Kok District and
observed the Force'’s anti-vice operation.
They were briefed on the Force’s
strategies against vice activities and
the difficulties being faced by frontline
officers whilst carrying out their duties.
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225612 Members Dr Michael TSUI (2nd from left) and

Mr Eric CHEUNG (1st from left) delivered a

talk to over 200 new recruits at the Police

College. The speakers introduced to the

new recruits the role of IPCC and shared
their views on complaints prevention.

ERNEBHREERE - BH5
2009 HRENNGEBAREE - 2
BEHENEEEERERAA

Wers B SETHAHRFHENE

R T{ERrEm R 5
BE AR - FERSRITA
ZEN2EB TERIERNEER
HEAN T 5 R B BT A E R
FsRAp L -

The Chairman and Members met

with frontline officers at a forum in
the New Territories South Region.
The Force members, from different

01 EZEgEMAR
BR AR RER
ABEME °
IPCC mests with
frontline officers
of New Territories
South Region.

02 ZESBERD
& H) %5 58 58 7 o

units at the rank of police constable
to senior inspector, shared their
views on the complaints system,
their working experience in dealing
with members of the public and

the difficulties encountered. Prior

Members

fvisi.t‘.qetemi&n . to the interactive forum, Members visited the detention facilities at Kwai Chung Division and the
acilities at Kwai

Chung Division. Indoor Weapons Training Complex at the New Territories South Regional Headquarters.
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2009
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Nov 17
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Members Dr Michael TSUI, Dr Helena YUEN

and Mr Eric CHEUNG participated in the Management Development Programme Seminar.

Dr YUEN and Mr CHEUNG spoke on the use of police power and matters that the Police

should handle with extra sensitivity in the exercise of police power and gave advice on

complaints prevention, where Dr TSUI joined the open forum session following the talk. The

Seminar was attended by over 200 Force members at inspector rank or above.

2010

385H
Mar 5

01 BEHmZEEBN
BRIEARRRE
B FE -
Briefing on
policing public
order events.

02 EZeEEsE

TREMEZEINFASER -TRERNE
BERZEMNENREREATEEH
FE UREEH - LERTEEERY
MAMERBHEOTBEALROEE - £8
EleTEnreg LHE0ZEREFE - FiE
BGMESEEKDTBNERAESHE
TR RE AR RREEE
MRAEEERES RAEN  BFARK
FRESREYARERTE= T ERS
Fi -

The Chairman and Members visited the
Hong Kong Island Region. The senior
management of Central District briefed
Members on the handling of public order
events and the difficulties in policing those
events in which some demonstrators
tended to ignore police advice and became
confrontational. Following the briefing,

B AR A Members met with over 50 officers from Central District, Emergency Unit, and Police Tactical

SEE e Unit Hong Kong Island at an open forum to get a better idea of how they could strike a

IPCC mests with

frontline officers balance among respecting the right of expression, maintaining public order and minimising

of Hong Kong

Island Region. inconvenience to the public whilst handling such events.
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Member Dr Lawrence LAM (5th from left)
attended “Police’s Got Talent” competition
launched by Police’s Complaints Prevention

Committee as one of the adjudicators.
This competition aimed at promoting the
message of complaints prevention among
Force members.

BEH b E B EH Liaison with Other Organisations

58 AMEHA - BEEEHRIELTAE 58 During this reporting period, IPCC met with the following groups:
B
REE

BRRZHEBEERLHFLEREREZE

ilE)3

RPN
NEBEHERALNE AR (EERE

3H30H N = o

A By AEREES

The Macao Security Forces Disciplinary
Committee visited IPCC. The Chairman
briefed the delegation on the structure

and work of IPCC, the commencement of
IPCCO and its significance to IPCC.
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Dec 15

IPCC arranged a meeting with four sex workers’ concern groups, hamely Zi Teng, JJJ

Association, Action for Reach Out, and Midnight Blue. The Chairman and seven Members

attended. Fifteen representatives from the groups expressed concern on abuse of police power

and their views on the police complaints system, including the operation of the Observers

Scheme. Their views were noted and IPCC would follow up on the matters raised.

EZeME (www.ipcc.gov.hk) =
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Other Publicity Initiatives

Website

5.9 The IPCC website (www.ipcc.gov.hk) serves as an all-day
archive providing news and important information in connection

with [PCC. Publications,

meetings are alsc available on-line for public access.

press releases and minutes of

5.10 We have seen a rising trend in the click rate of our website,

especially after it was revamped in June 2009.

Publications

5.11 IPCC booklets and leaflets on Observers Scheme are available
throughout the year at Police Report Rooms in different regions.
The publications can also be collected at the IPCC Office in
Wan Chai and the 20 Public Enquiry Service Centers of Home

Affairs Department.

5.12 IPCC releases its annual report each year to introduce to the
public the work of IPCC.

5.13 All the publications are uploaded onto IPCC website for greater

and easy public access.
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