Our Operation is

Independent

We are an independent body appointed by the Chief Executive to monitor and
review investigations by the Complaints Against Police Office of reportable
complaints against members of the Police Force. Only with full autonomy can we
truly maintain our neutrality and unbiased position in handling all complaints
both fairly and justly and preserve the independence of the Independent Police
Complaints Council and its spirit of fairness and thoroughness.
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Independent Police
Complaints Council
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Serves as a trustworthy

Link

As a trusted link between the public and the Police, the Independent Police Complaints
Council will ensure that every case receives fair treatment and thorough investigation.
The public can rest assured that fairness and justice will be upheld because the Police will
at all times conduct their investigations of reportable complaints with a spirit of fairness
and unwavering determination to seek the truth. We hope this level of assurance will
further boost the mutual trust between the public and the Police in order to create an
even better living environment for us all.
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Helps raise the
Police Force’s service

Quality

Besides focusing its efforts on monitoring complaints against members of the Police
Force, the Independent Police Complaints Council also assists the Police in setting down
good operational procedures and effective rules as well as maintaining professional
values. Based on its thorough observation and long experience in reviewing
complaints, Independent Police Complaints Council can make recommendations to
improve police practices, procedures and rules in order to rectify any deficiencies,
reduce future complaints and further raise the quality of the Police Force.
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To create a more orderly

Society

Only a civilised and orderly society can provide a good living environment for its citizens.
The Police bear a heavy responsibility to safeguard social order, and hence their quality
of service is intrinsically linked with the well-being of every citizen. The Independent
Police Complaints Council ensures that the quality of service of the Police is maintained

by closely monitoring the handling of complaints so as to facilitate an even better living
environment for all citizens.
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