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The IPCC proactively discharged its function, bestowed by the IPCCO S8(1)(e), of promoting public awareness
of the role of the Council and enhancing public confidence in the two-tier police complaints system.
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Since the IPCC became an independent statutory body, the IPCC
for the first time collaborated with RTHK to produce a mini TV
series, "IPCC Files”. The series was adapted from real complaint
cases to introduce the functions of the IPCC and its role within the
police complaints system.

Adapted from real complaint cases against the Police, the
IPCC”" Files, in eight five-minute, viewer-friendly episodes,
presented various daily-life conflicts and common complaints
that arise between citizens and the Police. These episodes
illustrated the IPCC's efforts to ensure that complaints against
the Police are handled thoroughly, objectively, fairly and justly,
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recommendations to enhance
To give the public a deeper

while providing practical
the quality of police services.
understanding of the Council, a number of IPCC Members
and Secretariat staff appeared in different episodes to explain
the role and work of the IPCC.

The "IPCC Files” was broadcasted on ATV Home and TVB
Jade in August 2012. Interested viewers may visit the RTHK
Online Archive website (http://ipcc.etvonline.tv/) to watch these
episodes.

The “IPCC Files” was selected to the top twenty list of the “2012

TV Programme Appreciation Index Survey (3rd stage)” conducted
by the University of Hong Kong Public Opinion Programme.

Episodes
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Two-tier police complaints system
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Episode 2
On the Spot

EZEERRTNER

The IPCC’s procedures of reviewing complaint cases against the Police
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Episode 3
Mobile Power
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Classification of investigation results
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Episode 4
Unclear Violence
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How improper conduct other than reported allegations is handled
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Episode 5
Furious Courier
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The powers and duties of IPCC Members
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Episode 6
Extrajudicial Affairs
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Review mechanism
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Episode 7
Justice
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The IPCC makes recommendations to enhance police service quality
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Episode 8
Fairness
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The IPCC’s performance pledges
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IPCC Quarterly Newsletter
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A biannual “IPCC Newsletter” was launched on 1 May 2010.
To improve the transparency of the IPCC and strengthen its
connection with stakeholders, the newsletter became a quarterly
publication in November 2011. It now provides the public
with a timely understanding of the Council's work. The “IPCC
Newsletter”, released in electronic form, aims at informing the
public of the IPCC's latest work, providing statistics on cases
reviewed and examples of real complaint cases. The newsletter
is distributed by email and uploaded onto the IPCC's website
(www.ipcc.gov.hk).

In the three “IPCC Newsletter” released in June and September
2012 and February 2013, the cover stories were an interim report
on complaints related to the Vice Premier's visit, a report on the
mini TV series “IPCC Files”, and a final report on complaints
related to the Vice Premier’s visit.

Amediabriefingis held uponthe release of each “IPCC Newsletter”,
and Council representatives introduce the newsletter's contents.
During the current reporting period, the IPCC has held three
media briefings, which were well received and widely reported.

REHRIBRFEES 2012/13T1ERS - Report Of The Independent Police Complaints Council 2012/13


www.ipcc.gov.hk
www.ipcc.gov.hk)。

CHAPTER 6 COMMUNICATIONS AND CORPORATE IMAGE « £ (Sl T{ERi&iERS

El {5 1R A 22
Media Liaison

(1) SR G

Press Conferences

123

Al

T (BEEEREA) nHERheREE
MR ERROBESHI
PR L TeRFERTHHEEGS

m s 80

/_\m:'/\

AN

RRINE

RIIEER - JREFBMT -

57 ERRREERERR

To improve its transparency, apart from the newsletter media
briefing and joint meetings between the IPCC and CAPO, the
IPCC organises press conferences when necessary. Event
details are as follows:
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The IPCC held a media briefing to present

its Interim Report on complaint cases arising

from the visit by the Vice Premier.

During

the briefing, Mr Jat Sew-Tong (Chairman),
together with Mr Ricky Chu (Secretary-
General) and Council Members, explained

the report to the media.
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A  media visit was
arranged for the IPCC
mini TV series, “IPCC
Files”, which was jointly
produced and presented
by the IPCC and RTHK.
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At a media briefing to release the IPCC Newsletter
Issue No. 6. Ir Albert Cheng (Chairmnan of Publicity
and Survey Committee) and Mr Ricky Chu

(Secretary-General) presented the highlights of the
latest newsletter.

The programme aimed to enhance public understanding of the two-tier police
complaints system and the function of the IPCC in that system.
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The media were invited

to preview the IPCC mini

TV series, “‘IPCC Files’,

produced and presented

by the IPCC and RTHK, to

enhance public understanding of the two-tier police complaints system and
the functions of the IPCC in that system.
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The IPCC held

a media briefing

session to release

the IPCC Newsletter Issue No. 7, attend by Mr Jat
Sew-Tong (Chairman), Dr Lawrence Lam Chi-kit, Mr
Eric Cheung Tat-ming, Ir Albert Cheng, Mr Lawrence
Ma Yan-kwok, Ms Noeline Lau Yuk-kuen and Mr Edwin
Cheng Shing-lung.
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The IPCC submitted the IPCC Report 2011/12 to the
Legislative Council and hosted a media briefing session
to launch the Report on the same day. A group of
IPCC Members includes Mr Jat Sew-Tong (Chairman),
Dr Lawrence Lam Chi-kit, Mr Eric Cheung Tat-ming, Dr
Chan Pui-kwong, Ir Albert Cheng, Mr Lawrence Ma Yan-
kwok, Ms Noeline Lau Yuk-kuen, Hon Kenneth Leung Kai-
cheong, and Mr Edwin Cheng Shing-lung attended this
event.
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The IPCC held a media briefing to present
its Final Report on complaint cases arising
from the visit by the Vice Premier. Mr
Jat Sew-Tong (Chairman), Mr Ricky Chu
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(Secretary-General) and Council Members, explained the report to the media.
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Media Interviews
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At a media briefing to release the IPCC Newsletter
Issue No. 8. Ir Albert Cheng (Chairman of Publicity
and Survey Committee) and Mr Daniel Mui (Deputy
Secretary-General) presented the highlights of the

latest newsletter.

Representatives of the IPCC were interviewed by the media on a

WEHRK - EEeTE . E5 8 number of occasions, so as to enhance the transparency of the
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During the report period, Mr Jat Sew-Tong
(Chairman) was interviewed by the Hong
Kong Economic Joumal, Sing Tao Dally,
South China Morning Post, Apple Daily,
RTHK's radio programme “Millennium Era”
and ‘Face to Face”, TVB's programme “On
the Record” and Cable TV, on various issues
related to police complaints.

Council. During the reporting period, the IPCC Chairman, Members,
Observers, Secretary-General and Deputy Secretary-General were
interviewed by television, radio and newspaper.

Report Of The Independent Police Complaints Council 2012/13 - B EREHRIEBRFEEE 201213 THERE

105



106

$RE ENIEREIERS - CHAPTER 6 COMMUNICATIONS AND CORPORATE IMAGE

KERWERMTDANES TEBERTR %75 H#R - MrRicky Chu (Secretary-General) was interviewed by the
AR FEEEESRAEETEDL  HEE4SE Hong Kong Economic Times, Oriental Daily, Ming Pao
B (FBER) & (EBHEEBEHPhone) Fﬁ%EE‘A Daily, RTHK’s radio programmes “Millennium Era” and

o . “Open Line Open View”", Commercial Radio programme
BE (CEXR) K CERMAB—KEHE) - Now “Tipping Point” and “On a Clear Day”, NOW TV's “Now

%Ziﬁﬁﬁ ;<<j\<”';%7<55(>> &\<H%$7£\Fﬁ> BBEE  Foum” and “News Magazine”, as well as TVB's “On the
BREE CGBBBEE) WFHRH > MHEEZTERHETL  Record” on topics related to the IPCC and its work.
e o

201264 A R6H  BEE SN BRESIE—
HEABRTEEZEeRE MEZe ?a&uﬁm
TR - WRERBRGERERER - EX
MeEBERENSIEIETKY) - MLEZEREE
ZREREPUEMBERBBIAF

In April to May 2012, the IPCC worked with a
free newspaper to publish IPCC columns for
six weeks, including interviews with the IPCC
Committee  Members and explanations of
complaint cases. These were recorded as video
clips and posted on the newspaper's website.
This cooperation with the free newspaper proved
very successful, given that the IPCC column
received one of the highest hit rates on the free

newspaper's website. RICTIRRZER(V15) 2012455 5230
Published in Sharp Daily (V15) on 23 May 2012

(3) FHRE I
Media Workshop

BEEe SRUNE AN T (ESy  [AE AR NG The IPCC held a media workshop to introduce the IPCC to

B R T/ - MBS EmmiRme  members of the press, in order to facilitate their accurate coverage
g A 40 SR g AR RE A ST R o of the news regarding the IPCC and police complaints.

EEe8TT —RAEEITEY - diRHAE
WERABRARNTAELEENTIERERF - &
RAEEFBERE  KHFATERDE  UAKE
Ee TEMHERANR - HHERAKERES
A*D&uﬁifﬁffﬁfﬁﬁ’ﬂ*g °

The IPCC organised a media workshop to explain its workflow, complaint investigation monitoring
process, complaint results classification, and other aspects of its work to assist reporters in
accurately covering news about the IPCC and stories related to police complaint.  The media
workshop was hosted by Mr Henry So (Assistant Secretary-General).
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In March 2013, the IPCC commissioned the University of Hong
Kong (HKU) Public Opinion Programme to conduct a public opinion
survey, subsequent to those conducted in March 2009 and in
March 2010 (before and after the Council became a statutory
body). The survey was conducted by telephone interviews on a
random sample between 5 March and 12 March 2013. There
were 1,009 successful interviews of Hong Kong residents age
18 or above.

The IPCC became a statutory body following its establishment
in 1994, Figures from the 2009 survey showed that public
awareness of the Council, which had been in existence for 15
years, was 61%. However, results from the 2010 survey revealed
that only 33% of the public were aware of the statutory body.
In the past few years, through proactive media engagement and
publicity activities, public awareness of the IPCC has surged to
68%, a significant increase.

Despite the fact that the Council was already well-known before
becoming a statutory body, the public was not well aware of the
duties and functions of the IPCC. The survey results reflect major
improvement in this area. They show greater public recognition
and understanding of the duties of the IPCC, from 13% in 2009
and 26% in 2010 to 58% in 2013, again a significant increase. At
the same time, 60% of the respondents who said they were aware
of the Council knew that the IPCC is an organisation independent
of the Police, an increase from 51% in 2009 and 59% in 2010.

In addition, the 2013 public opinion survey introduced some new
questions concerning public confidence in the IPCC and the two-
tier police complaints system; 43% and 44% of the respondents
expressed confidence in the IPCC and the two-tier complaints
system, respectively.

Through this public survey the Council gained a better
understanding of public perspectives on the IPCC. The Council
has paid attention to public suggestions and continued to improve
its efficiency by using different channels to enhance public
understanding of its role.

The results of the IPCC Public Opinion Survey conducted by
the HKU Public Opinion Programme are now available on the
HKU Public Opinion Programme website (http://hkupop.hku.hk/
english/report/ipcc2013/index.html).
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Promoting IPCC’s Independent Nature and

Monitoring Function

AT RBEEESNET I EMEE R -
BEZESRN2010/11FR TERSHB A
[ ] A [BEER ] BERE - 2011124
K2012/13F B T1EHR S AL S AR UL T
SAETE  BRIAEIEBR SR - TER
HENZABRKE N R REELESNEZ
BRI - BINTIERERMAIEN

Lo BT EREHITIA (B M

ER| BIE R (EREZTEN10
ERTE) MiF  ATEESHHEE -
FE B OEEMUNRRE - ZEEH
AR - BBRE - REBEBRAERGIEME
REFNAS EEBFNEFRFEA

BINARHEEGH T -

MRAREZESUNEFHINER - &
REREHEZFARFH L - BEMRE
EBBLABERMNEEBRBERERR
(EREZEN10ERTE) M+ -

To highlight the independence and the monitoring function of the
IPCC, starting from the reporting of 2010/11, the IPCC Report
began using ‘independent” and “monitor” as its theme. The
2011/12 and 2012/13 Reports continued to use this theme in
order to strengthen the IPCC'’s image. To improve the readability
of the annual reports, diagrams and graphics were used where
appropriate to illustrate how the IPCC reviews complaint cases.

Moreover, “10 Qs on the IPCC”, a booklet based on the same
theme of “independent” and “monitor’, was published by the
IPCC to enhance public understanding. The booklet includes
a brief outline on the origin of the IPCC, the importance of its
statutory and independence, the membership of the Councll, its
functions, its role in the two-tier police complaints system and
how the IPCC monitoring procedures work.

“10 Qs on the IPCC” is distributed free of charge at the IPCC
office in Wan Chali, the Public Enquiry Service Centres of District
Councils, the Leisure and Cultural Services Department Public
Libraries and designated Post Offices.
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The IPCC website (www.ipcc.gov.hk) serves as an
archive of news and important information concerning
the Council. Publications and press releases, as well
as the agendas and minutes of open meetings, are
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available online for public access.
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IPCC booklets and leaflets on the Observers Scheme are available
at Police Report Rooms in all districts. The publications can also
be obtained at the IPCC Office in Wan Chai. Moreover, the IPCC

releases its annual report each year with updated information on its
work.
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